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Children’s Talking Watches 
(CW270 & CW271)
Thank you for purchasing from RNIB. In the unlikely event the item is unsuitable, please contact us within 14 days of receipt. 
Please retain these instructions for future reference. These instructions are also available in other formats on our website.  

Please note: 
When you first receive the watch, it will be in sleep mode.  Hold button S1 for 5 seconds to activate the watch voice. S1 is the button at the 2 o’clock position. There is a sleeper tag under the crown (winder) this must be removed, and the crown pushed in to start the hands operating.
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AI-generated content may be incorrect.]Layout of watch 
S1 is at the 2 o’clock position.
S2 is at the 4 o’clock position.  
The crown (winder) at position 3 o’clock. 
The image shows the positions of S1, S2 and the crown. 

Getting started 
If the watch is in sleep mode you will need to hold S1 for 5 seconds to activate the watch from sleep mode.
If you want to switch off the voice you will need to put the watch in sleep mode. Hold S1 for 5 seconds to enter sleep mode.   

Setting the time 
To set the physical time on the watch, pull out the crown, and set hour and minute hands to the correct time. Then push the crown back in to set. This will need sighted assistance to do this. 

To set the talking voice for time and date
To set the hour press S2 once (4 o’clock position) week and you should hear ‘set hour’. Then press S1 (2’o clock position) to adjust the hour, push until you get the hour you need. When you have reached the correct hour stop and approx. 5 seconds later you will hear a beep and this means it has set. 
To set the minute, press S2 twice and you should hear ‘set minute’. Then press S1 to adjust the minutes, push until you reach the correct minute. You will then hear the beep shortly after you have stopped to confirm it is set. 
To set the year press S2 three times and you should hear ‘set year’. Then press S1 to adjust. You will then hear the beep shortly after you have stopped to confirm it is set.
To set the month press S2 four times and you should hear ‘set month’ and then press S1 to adjust. You will then hear the beep shortly after you have stopped to confirm it is set.
To set weekday, press S2 five times then press S1 to adjust. You will then hear the beep shortly after you have stopped to confirm it is set.

To hear the time and date 
To hear the time press S1 (2 position) once. 
To hear the date press S1 (2 position) twice.
Please note: After reading out the time etc the watch will beep approx. 5 seconds later to confirm it has finished. 

Setting the alarm
Press S2 (6 presses) until you hear ‘set alarm hour’ then press S1 to adjust to the hour you want to set the alarm to. You will then hear the beep shortly after you have stopped to confirm it is set.
Press S2 again, (7 presses) until you hear ‘set alarm minute’ then press S1 to adjust to the minute you want to set the alarm to. You will then hear the beep shortly after you have stopped to confirm it is set.
Press S2 again to set alarm, it will beep twice quickly, then press S1 to adjust alarm on / alarm off 
The alarm signal is a quick ‘beep beep’ noise. 
When the alarm goes you press S1 to turn it off. It will then announce the time. You will then need to turn the alarm off otherwise it will go off at the same time the next day and so on. Press S1 and press until you get to ‘set alarm then presss S2 to turn off. 
Press S2 again to set alarm then press S1 to adjust alarm on/alarm off
Note that the alarm will only sound between 7am & 9pm

Warning 
When in setting mode, don’t push/hold down any buttons for 5 seconds, it will return to standard clock mode.

Please note: RNIB does not guarantee watch straps and batteries.
 
 
Caring for your watch
This watch is not water-resistant and should not be kept in a damp place or immersed in water. Should the watch accidentally become wet, wipe dry quickly and do not operate until dry.
Battery replacement
Only trained jewellers or watch specialists should fit new batteries to avoid any damage to the watch.

Please note: RNIB does not guarantee batteries.


Terms and conditions of sale
This product is guaranteed from manufacturing faults for 12 months from the date of purchase. For all returns contact RNIB. You can request full terms and conditions from RNIB or view them online.  

Products are provided by RNIB Enterprises Limited. Company number: 0887094 Registered office: The Grimaldi Building, 154a Pentonville Road, London N1 9JE.  RNIB Enterprises Limited is a trading subsidiary of the Royal National Institute of Blind People, a charity registered in England and Wales (226227) and Scotland (SC039316).  
 © 2024 Royal National Institute of Blind People.  All rights reserved. 

Date: September 2025.
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