[bookmark: _Toc198622382][bookmark: _Toc316465615]Emporia Ampli40 Big Button Phone (DH496) 
Thank you for purchasing from RNIB. This item has been supplied by a third party. In the unlikely event the item is unsuitable, please contact us within 14 days of receipt to obtain your returns number. To ensure your return goes smoothly, the item and all components must be in as new condition and packed in its original, undamaged packaging. For further details and guidance on returning faulty items, please see the Terms and conditions of sale and how to contact RNIB sections of this instruction manual. 
 
Please retain these instructions for future reference. 
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[bookmark: _Toc198622383]General description
The Emporia Ampli40 is a big button landline phone. It features a large easy to see keypad with seven one touch memory buttons. Three of the memory buttons can have photo’s added to your favourite contacts. There is an LED flash to indicate incoming calls, and an audio boost function for those who need it.

[bookmark: _Toc198622384]Orientation
On the top left of the phones base, you will find the receiver hook switch (line interruption.)

Directly below you will find the receiver cradle. If you're mounting the phone on a wall, take this part out, turn it 180 degrees clockwise, and put it back in.

Below this you will find the loudspeaker.

Below this is the audio boost button. This button allows you to instantly increase the volume of the receiver. The audio-boost function will be disabled automatically when the call ends.

On the right hand side are the number keys. These are used to input phone numbers. You can also assign one full phone number to each of these keys. (Two-touch memory.)

Under the number keys you will find a flash key. If you dial a number and the line is engaged, press the FLASH key and the REDIAL key to dial the number again.

To the right of the flash key is the hands free key. You can use this key to accept a call, start a call or turn hands-free mode on or off. During a call.

On the top right of the base, directly above the number keys, you will find the one touch memory keys. You can use these keys to save and dial speed dial numbers. The top three buttons can have photos of your favourite contacts inserted. The three buttons directly below these (M1, M2 and M3 are also one touch memory buttons, and can have numbers assigned to them.

Directly below these, you will find a memory key. Use this key to dial a number assigned to one of the number keys. Or, to start saving numbers. 

To the right of this, above the number three on the keypad you will find the mute key. This key will mute the microphone during a call.

To the right of this is the LED light, which will flash to indicate incoming calls.

In the bottom right corner, you will find the redial key. You can use this key to dial your most recently dialled number again. It also allows you to insert a dialling pause when inputting a number.

[bookmark: _Toc198622385]Getting started
[bookmark: _Toc198622386]Positioning the phone 
You need to position your phone within 2 metres of a phone socket so the cable can reach.

Do not place this product on unstable surfaces. The phone could drop on the floor, which could cause serious damage to it.

Connecting the receiver cord Insert one end of the receiver cord into its port on the left-hand side of the phone and the other end into the receiver.

[bookmark: _Toc198622387]Connecting the telephone line
Insert the transparent plug into the LINE port on the bottom of the phone.

Plug the other end of the telephone line cord into the wall socket. 

[bookmark: _Toc198622388]Setting the volume
Depending on your needs, slide the ringer switch to HI (loud), MID (medium) or LO (quiet). 

[bookmark: _Toc198622389]Setting the receiver and hands-free volume
Slide the volume switch to a position that meets your needs.

Pushing it up will increase the volume and sliding it down will decrease the volume. 
[bookmark: _Toc198622390]Wall mounting
If you wish, you can mount your phone on a wall. There are pre-made holes for the screws when the phone is wall mounted.

[bookmark: _Toc198622391]Using the phone
[bookmark: _Toc198622392]Incoming calls
Accepting a call
When you receive a call, the phone will ring, and the red LED will flash.

Simply pick the receiver up to answer the call. Or press the HANDS-FREE key if you wish to answer in hands free mode.

[bookmark: _Toc198622393]Ending a call
Simply put the receiver back on to the cradle or press the Receiver hook switch (or press the HANDS-FREE key if you are using the phone in hands-free mode).

[bookmark: _Toc198622394]During a call Audio-boost function 
The audio-boost function will raise the volume of the receiver (handset only) to amplify the volume of the voice/sound.

The audio boost function will be disabled automatically when the call ends. Press the BOOST button +40dB to turn the audio-boost function on or off. 

In hands-free mode, you can talk to someone on the phone without having to hold the receiver.

In addition, other people in the room can follow your conversation thanks to the loudspeaker.

To answer and end a call in hands-free mode, simply press the HANDS-FREE key. 

To turn hands-free mode on during a call, press the HANDS-FREE key and place the receiver back in the cradle.

To turn hands-free mode off during a call, lift the receiver and press the HANDS-FREE key.

[bookmark: _Toc198622395]Muting the microphone
If you need to do something during a call, such as have a short conversation with another person, and you don't want the person you're speaking to on the phone to hear, press the MUTE key Mute to mute voice transmission.

Press the MUTE key Mute again to enable the person you're talking to on the phone to hear you again. 

[bookmark: _Toc198622396]Making a call
Pick up the receiver and wait until you hear the dial tone.
Enter the phone number.

To make a call in hands-free mode:
Press the HANDS-FREE key. 
Wait until you hear the dial tone.
Enter the phone number using the keypad.

[bookmark: _Toc198622397]Redial a number.
Pick up the receiver and wait until you hear the dial tone.
Press the REDIAL key.
Redial. 

If you dial a number and the line is engaged, press the FLASH key Flash followed by the REDIAL key Redial to dial the number again. 

[bookmark: _Toc198622398]One touch memory key
You can assign seven of your most important phone numbers to the one touch memory keys. 

[bookmark: _Toc198622399]Saving a one touch memory key
To save a number to a one touch memory key:
Pick up the receiver and press the MEMORY key Memory until you hear a confirmation tone.
Enter the phone number.
Press your chosen ONE-TOUCH MEMORY key.
Place the receiver back on the cradle. 
To abort the process to saving a number, simply replace the receiver on to the cradle. This will abort changes and keep the original settings. 

[bookmark: _Toc198622400]Making a call using a one-touch memory key
Pick up the receiver and wait until you hear the dial tone.
Press your chosen ONE-TOUCH MEMORY key.

Note: If you want to use hands-free mode, press the HANDS-FREE key. Wait until you hear the dial tone.

Press your chosen ONE-TOUCH MEMORY key.

Change the picture for the one-touch memory keys.
The first row of one touch memory buttons can have photos of your favourite contacts added to them. On top of the one touch memory keys, there are 2 layers, one picture and one transparent PVC sheet. 

To change the picture:
The PVC must be removed with a pointed blunt object. 
Then place back the favourite picture (in correct size, 23×16mm) and fix it with the removed PVC sheet.
Two touch memory 
You can assign 10 of your most frequently dialled numbers to the individual number keys.

Saving a number to the two touch memory keys
Pick up the receiver and press the MEMORY key Memory until you hear a confirmation tone. 
Enter the phone number.
Press the MEMORY key Memory again.
Press your chosen number key. 

Note: You can also place the receiver back on the cradle. 

Note: To abort the process to saving a number, simply replace the receiver on to the cradle. This will abort changes and keep the original settings. 

[bookmark: _Toc198622401]Making a call using a two-touch memory key
Pick up the receiver and wait until you hear the dial tone.
Press the MEMORY key Memory.
Then press your chosen number key.

Note: If you want to use hands-free mode, press the HANDS-FREE key. Wait until you hear the dial tone. · Press the MEMORY key Memory. · Then press your chosen number key.

[bookmark: _Toc198622402]Safety warnings
Please read through the safety precautions and the user guide before using your phone.

The device's feet do not usually leave any marks on surfaces. However, due to the many different varnishes and polishes available for furniture, contact marks on the surfaces cannot be completely ruled out. 
Never expose the phone to heat sources, direct sunlight, or other electrical devices. 
The device is not splashproof. For this reason, do not install it in damp environments such as bathrooms or shower rooms.
Protect your phone from moisture, dust, corrosive liquids, and vapours.
If the device is defective, stop using it.

[bookmark: _Toc198622403]Caring for your product
Wipe your phone with a damp cloth or an anti-static cloth.
Do not use solvents or microfibre cloths.
Never use a dry cloth because this can create a static charge.
In rare cases, contact with chemical substances can cause changes to the device’s exterior. 
Due to the wide variety of chemical products available on the market, it was not possible to test every substance.
Damage to high-gloss finishes can be carefully rectified using display polishes for mobile phones.

[bookmark: _Toc198622404]If your product is exposed to liquids
Allow the liquid to drain from the device. 
Pat all parts of the device dry.
Place the device in a warm, dry place for at least 72 hours (not in a microwave, an oven or somewhere similar) with the keypad facing down. 
Once it has fully dried out, you will normally be able to use it again.

[bookmark: _Toc237831394][bookmark: _Toc240353899]
[bookmark: _Toc198622405]Terms and conditions of sale
This product is guaranteed from manufacturing faults 12 months from the date of purchase.  
  
For all returns and repairs contact RNIB. You can request full terms and conditions from RNIB or view them online.   

[bookmark: _Toc198622406]How to contact RNIB
Phone: 0303 123 9999  
Email: shop@rnib.org.uk  
Online Shop: shop.rnib.org.uk  
  
Products are provided by RNIB Enterprises Limited. Company number: 0887094 Registered office: The Grimaldi Building, 154a Pentonville Road, London N1 9JE.  RNIB Enterprises Limited is a trading subsidiary of the Royal National Institute of Blind People, a charity registered in England and Wales (226227) and Scotland (SC039316). 


Date: May 2025.
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