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RNIB Communiplayer (DH498)
[bookmark: _Toc243448109][bookmark: _Toc378689204]Thank you for purchasing from RNIB. In the unlikely event the item is unsuitable, please contact us within 14 days of receipt to obtain your returns number. To ensure your return goes smoothly, the item and all components must be in as new condition and packed in its original, undamaged packaging. For further details and guidance on returning faulty items, please see the Terms and conditions of sale and How to contact RNIB sections of this instruction manual.

Please retain these instructions for future reference. These instructions are also available in other formats.

General description
[bookmark: _Toc243448110][bookmark: _Toc293495617][bookmark: _Toc378689205]The RNIB Communiplayer is designed to use the same casing as the RNIB Communiclock, but instead of clock functionality offers USB player abilities. It can bookmark approximately 20 USBs, has a battery life of up to eight hours, and includes a built-in rechargeable battery. It has Bluetooth for remotely connecting devices like a mobile phone, to play music and more.

Items supplied with the Communiplayer
Communiplayer with built-in rechargeable lithium battery
USB A to USB C charger cable (one metre)

[bookmark: _Toc293495618][bookmark: _Toc378689206][bookmark: _Toc237831394][bookmark: _Toc240353899]Orientation
[bookmark: _Toc293495619][bookmark: _Toc378689207]Front
Place the unit in front of you so that the ridged grill is facing you. This is the front of the unit. In the centre of this face is the ridged speaker grill. Below this starting from left to right are the following buttons:
back skip
volume/power on off scroll dial
forward skip.

[bookmark: _Toc293495620][bookmark: _Toc378689208]Back
[bookmark: OLE_LINK9][bookmark: OLE_LINK10][bookmark: OLE_LINK13][bookmark: OLE_LINK14]Turn the unit 180 degrees. Towards the base are the following three sockets and switches from left to right:
headphone jack
USB C charging port
USB A port for memory sticks

[bookmark: _Toc293495623][bookmark: _Toc378689211]Top 
On the top of the unit is a large round play/pause button.

Bottom
There are four non-slip feet, one in each corner. There is also a compartment that could be used to store spare USBs. To open, use like a standard battery compartment. The push clip is towards the back of the unit – push this in towards the rest of the player and lever upwards.

[bookmark: _Toc293495628][bookmark: _Toc378689215]Using the product
Powering the player on and off
To turn on the Communiplayer, locate the volume/power scroll dial on the front of the device. This is between the left and right skipping buttons.

To turn on the device, scroll the volume/power dial to the right in the same way as you would when turning up the volume. The dial will click once the Communiplayer is turned on. The player will also announce “power on”.

To turn the device off, simply scroll the volume/power dial to the left until it clicks. Now your player will be switched off.

Playing memory sticks
To play a memory stick, turn on the player. It will announce “power on”. Insert a USB into the back of the unit, being careful not to force into position as it will only insert one way. Once inserted, the Communiplayer will announce, “external audio”. It will then start playing. When using a USB, this is called the external audio mode.

If there is already a USB inserted when you turn on the unit, it will announce “power on, external audio”, and will then start playing the USB. 
Please note: ensure that USBs being used with the device aren’t completely full; space is required on the USB for the player to be able to bookmark.

Navigating through audio and music
Press the top button to play and pause the content.

When in external mode you can press the left hand back skip button to skip back to the previous track. Alternatively press and hold for one second to skip back 15 seconds worth of content. To skip back to the previous folder or book, simply hold down the back skip button for five seconds.

To skip forward to the next track, press the forward skip button once. You can also skip forwards through 15 seconds of content by pressing and holding for one second. To move to the next folder or book, simply press and hold forward skip for five seconds.

When in Bluetooth mode, you can use the buttons to skip forwards and back through tracks but you cannot skip through 15 seconds worth of content. Note that the folder skipping functions will also not work in Bluetooth mode.

Connecting with Bluetooth
If there is no USB stick inserted in to the unit when you turn the power on, the Communiplayer will automatically connect to any Bluetooth device if it has previously connected to it.

To connect to the Communiplayer for the first time, turn the player on ensuring that there is no USB inserted in the unit. Activate the Bluetooth on your phone or Bluetooth device. Select the player on your device under the name “RAV-PLAYER”. When you select this, the player will say, “Bluetooth connecting”. Once it has received the signal, it will say “connection successful”.

You can now play content from your device through the player.

Please note that the Communiplayer cannot be connected to Bluetooth headsets.
Adjusting volume
Increase the volume by rotating the scroll volume/power dial to the right. To decrease volume, scroll the volume/power dial to the left.

Charging the battery
Locate the USB C cable; insert the USB A end into either a USB charger plug (ensuring it’s the right way up), or insert the USB end into a computer USB port. 

Insert the USB C end of the cable into the back of the unit. When inserted, the red LED will light up at the back. 

When charged, the light will turn green at the back.

To stop charging, remove the USB C charger from the back of the unit.

[bookmark: _Hlk503515819]How to contact RNIB 
Phone: 0303 123 9999 
Email: shop@rnib.org.uk 
Address: The Grimaldi Building, 154a Pentonville Road, London N1 9JE. 
Online Shop: shop.rnib.org.uk

Terms and conditions of sale 
This product is guaranteed from manufacturing faults for 12 months from the date of purchase. 
 
For all returns and repairs contact RNIB. You can request full terms and conditions from RNIB or view them online.  
 
Products are provided by RNIB Enterprises Limited. Company number: 0887094 Registered office: The Grimaldi Building, 154a Pentonville Road, London N1 9JE.  RNIB Enterprises Limited is a trading subsidiary of the Royal National Institute of Blind People, a charity registered in England and Wales (226227) and Scotland (SC039316).  
 © 2024 Royal National Institute of Blind People.  All rights reserved.

Date: October 2025
 
© RNIB 
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