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Thank you for purchasing from RNIB. This item has been supplied by a third party. In the unlikely event the item is unsuitable, please contact us within 14 days of receipt to obtain your returns number. To ensure your return goes smoothly, the item and all components must be in as new condition and packed in its original, undamaged packaging. For further details and guidance on returning faulty items, please see the Terms and conditions of sale and How to contact RNIB sections of this instruction manual.

Please retain these instructions for future reference. 

Setup guide, regulatory compliance and safety information
Information to keep and read before use
Toniebox* 2

[bookmark: bookmark50]Bluetooth® trademark:
The Bluetooth® word mark and logos are registered trademarks of Bluetooth SIG, Inc. and any use of such marks by tonies® is under license. Other trademarks and trade names are those of their respective owners.

A WARNING. This product may contain bright, flashing lights that may cause seizures for those with photosensitive epilepsy. Do not use if the user has photosensitive epilepsy.

INFORMATION: Please read this information leaflet carefully before use and keep it in a safe place. It contains important information about our products and how to use them.
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This Information applies to the following products:
Toniebox 2 (audio player)
Tonieplay Disc (game content)
Tonieplay Controller (game controller)
Tonieplay Game components (e.g., Tonieplay cards)
Tonie (audio figurine)

Cable (USB-C to USB-C) speaker, exterior, or other components, immediately stop using the product and contact our customer support team.

Setup Guide
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Charge the Toniebox 2 with the enclosed USB-C cable.
Download or open the tonies app.
Connect the Toniebox 2 to Wi-Fi* via the app. The app will guide you through the setup process.
Place a Tonie or Tonieplay Disc on the Toniebox 2 and it will download its content.
Play your Tonie or play with your Tonieplay Disc and Tonieplay Controller!
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Warnings applicable to 3+ Toniebox 2 sets:
A WARNING: CHOKING HAZARD - Small Parts. Not for children under 36 months of age.
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Safety and Usage Instructions
For your child’s safety, remove and discard all product packaging before using this product. The product packaging (e.g., tape, plastic covering, removable tags, etc.) is not part of the toy.

All Tonies contain magnets. Please keep them away from medical components such as defibrillators, shunts, or pacemakers as well as from products sensitive to magnets such as magnetic data carriers, credit cards, or computers.

Please note that damage due to misuse or modification of this product or usage that is not in accordance with the safety instructions takes place at the customer’s own risk. We kindly ask you to comply with the following safety instructions:

The Toniebox 2 contains a battery (Lithium Iron Phosphate, LiFePO4) specifically manufactured for the Toniebox 2. Do not use any other batteries! Using a different battery (even with the same type designation or chemical composition!) may damage the Toniebox, impair its performance, or pose a safety risk (e.g. overheating or fire hazard).

The Toniebox 2 must be set up by an adult.

Check products regularly for damage. If you discover damaged or broken parts, such as with the battery,

Do not throw the Toniebox 2 or let it fall.

Do not bend the Tonieplay Disc, Tonieplay Cards, or any other product components.

Store Tonieplay products away from direct sunlight.

Our products are designed for use at home and are not splash-proof or drip-proof.

Our products are only designed to be used in a temperature range of 41F - 95F (5-35C).

Keep products away from fire and heat sources such as heaters.

CAUTION: Third party headphones may cause hearing damage.
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Charging Instructions
The power supply is not a toy.

The Toniebox 2 must be charged in a location out of reach of children and the charging process should be carried out by an adult. The Toniebox 2 must only be charged using a certified Class II power supply from a power source with limited output in accordance with EN 61558-2-7 (marked with the symbol l^l in accordance with IEC 60417) with a maximum rated output of 5 volts direct current, maximum 1.5 A. Only charge the Toniebox 2 with the enclosed cable or with compatible charging accessories from the tonies range. The use of incompatible accessories may cause fire, electric shock, or damage to the Toniebox 2 or accessories and may result in injury. The power delivered by the charger must be between a minimum of 5 watts required by the radio equipment and a maximum of 15 watts in order to achieve the maximum charging speed. Only connect the Toniebox 2 to devices bearing either of the following symbols: [□] or Do not use the Toniebox 2 to charge external batteries.
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Information on Age Grading
Please note that our products have different age gradings. A product’s age grading can be identified on its packaging as well as the product detail page related to the product in question on tonies.com.

During the Toniebox 2 setup process, customers can choose from two age modes: 1+ or 3+. For safety reasons, age mode 1+ prevents the playback of any product during the charging process.

Before use, always make sure that the Toniebox 2 is in the correct mode for your child.
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Care Instructions
Disconnect the Toniebox 2 from the charging cable before cleaning.

Clean the products regularly with a damp microfiber cloth.

Do not use solvents, chlorides, or chemical cleaning agents to clean the products.

Marks left by Tonies on the top of the Toniebox 2 can be removed using a plain-colored eraser. The area can then be cleaned using a damp microfiber cloth.
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Technical Specifications
Memory: 32 GB
Wi-Fi® 802.11 a/b/g/n radio: Maximum transmission power: 20 dBm EIRP 2.4 GHz Band: 2400 - 2484 MHz
US Channels 1-11
EU Channels 1-13
5 GHz Band: 5150 - 5850 MHz
Channels 36, 40, 44, 48
Bluetooth® 5.2 radio:
Maximum transmission power: 10 dBm EIRP
2.4 GHz Band: 2400 - 2483.5 MH
NFC radio:
Maximum H-Field in 10m distance: 20.4 dBpA/m
Frequency: 13.56 MHz
External power supply: 5 V = 1.5 A max.
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Simplified EU Declaration of Conformity
tonies GmbH hereby declares that Toniebox 2 radio equipment is in compliance with Directive 2014/53/EU. The full text of the EU declaration of conformity is available at the following website: tonies.com/de-de/konformitaetserklaerung/

Disposal and Recycling Information for Private Households about Electrical and Electronic Devices, Batteries, and Rechargeable Batteries
Our products are designed to make children smile for as long as possible. Nevertheless, it is inevitable that products will eventually reach the end of their life cycle. Below we have compiled the most important requirements that must be observed when handling our electrical and electronic devices as well as batteries and rechargeable batteries.

Separate Collection of Electrical and Electronic Devices as well as Batteries and Rechargeable Batteries
Electrical and electronic devices, as well as batteries and rechargeable batteries, may contain substances that can harm human health and the environment if disposed of improperly. As such, they should not be placed in your household trash but must be separated from municipal waste and disposed of separately through designated collection and return systems.

By disposing of them separately, you are also helping ensure that the substances and materials contained in electrical and electronic appliances and batteries and rechargeable batteries can be reused, recycled, or recovered in other ways.
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Meaning of the “Crossed-Out Garbage Can” Symbols
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These symbols indicate that batteries, electrical devices, and electronic devices should not be disposed of with regular household waste but need to be disposed of separately. You can find this symbol on the products themselves, on the product packaging, and/or in the user manuals for the electrical or electronic device.
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Removal of Batteries and Rechargeable Batteries for Disposal
Please follow our instructions for battery removal at www.tonies.com/battery.
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Return Options and General Disposal and Recycling Instructions
Electrical and electronic devices that have become waste are referred to as waste electrical and electronic equipment
Owners of waste electrical and electronic equipment or used batteries from private households can drop them off at collection points provided by public waste disposal authorities or at return locations established by manufacturers or distributors.
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Scan here for more information on materials, return options, collection points, and specific disposal and recycling instructions for your devices, batteries, and packaging:

www.tonies.com/disposalandrecycling

To protect your privacy, please be sure to delete the audio content saved on the device you are recycling by first performing a factory reset. Instructions on how to perform a factory reset can be found here: www.tonies.com/tonieboxreset
[bookmark: bookmark74]
Battery Charging Information
Information on how to properly recharge the batteries can be found atwww.tonies.com/batterycharging
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Technical Information on the Use of Energy-Related Products
Instruction about eco design information, activation, and deactivation of the product can be found here: www.tonies.com/ecodesign
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Manufacturer
tonies GmbH, PO Box 10 16 04, 40007 Dusseldorf, Germany.
US/CA: tonies US, Inc., 3000 El Camino Real, Building 4, Suite 200, Palo Alto, CA 94306, USA
Retain address for future reference.
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Importer
UK: tonies UK Ltd., Causeway House, 1 Dane Street, Bishop’s Stortford, Hertfordshire, CM23 3BT, United Kingdom
© 2025 tonies GmbH. All rights reserved.

Contact: support.tonies.com
tonies, Toniebox, Tonie, and Tonieplay are registered trademarks on behalf of tonies GmbH.
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RR FCC ID: 2AU47-00005
This device complies with Port 15 of the FCC rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna Increase the separation between the Toniebox 2 and the receiver Connect the Toniebox 2 with the charger to an outlet on a circuit different from that to which the receiver is connected
Waste electrical and electronic devices may not be disposed of with normal household waste. We kindly ask you to observe the recycling regulations applicable in your country.

This devices complies with Industry Canada license-exempt RSS standard(s). Operation is subject to observing the following conditions:
This device may not cause interference
This device must accept any interference, including interference that may cause undesired operation
This product complies with ISED Canada RF radiation exposure limits for portable devices.
CAN ICES-003(B) / NMB-003(B)
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PSTI Statement of Compliance for the United Kingdom
Manufacturer: tonies GmbH, Oststr. 119, 40210 Dusseldorf, Germany
Importer UK: tonies UK Ltd., Causeway House, 1 Dane Street, Bishop’s Stortford, Hertfordshire, CM23 3BT, United Kingdom
Item description: Toniebox 2
Item No./ EAN No.: Please see the Item No./ the EAN No. on the bottom of the packaging. IC: 26964-00005
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UFePO4

BATTERY MUST BE RECYCLED OR DISPOSED OF PROPERLY
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PAP

We, tonies GmbH, in our opinion as manufacturer, declare in sole responsibility, the conformity of the Toniebox 2 to the applicable security requirements in Schedule 1 of the Product Security and Telecommunications Infrastructure (Security Requirements for Relevant Connectable Products) Regulations 2023.

The defined support period (minimum length of time for which security updates will be provided) for the Toniebox 2 is 5 years from 1 June, 2025.

You can find further information on
tonies.com/en-gb/vulnerability-disclosure-policy/.
Signed for and on behalf of tonies GmbH by
For additional disposal information, please visit:
www.epa.gov/recycle/used-lithium-ion-batteries
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Tobias Wann, CEO Dusseldorf, 11/20/2024
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[bookmark: bookmark787]For more information, scan the QR code

Terms and conditions of sale
This product is guaranteed from manufacturing faults for 24 months from the date of purchase.  
  
For all returns and repairs contact RNIB. You can request full terms and conditions from RNIB or view them online.

How to contact RNIB
Phone: 0303 123 9999 
Email: shop@rnib.org.uk 
Online Shop: shop.rnib.org.uk 
 
Products are provided by RNIB Enterprises Limited. Company number: 0887094 Registered office: The Grimaldi Building, 154a Pentonville Road, London N1 9JE. RNIB Enterprises Limited is a trading subsidiary of the Royal National Institute of Blind People, a charity registered in England and Wales (226227) and Scotland (SC039316). 

Date: May 2026.
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