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Victor Reader Stream 2
DD65

Please retain these instructions for future reference. These instructions are also available in other formats. 
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Special warning

These instructions provide a basic overview of the layout of the Victor Reader Stream 2. A built-in user guide can be listened to on the device by pressing and holding the number one button. The full manufacturer instructions are available on request from RNIB in either DAISY CD or in contracted braille. 

Please note: the full manufacturer braille instructions run into several hundred braille pages.

General description

Listen to DAISY books, music and documents wherever you are with the Victor Reader Stream 2. It's lighter and smaller than the original Stream but retains its popular well spaced button layout and is now housed within a rounded, black casing. It is compatible with an even larger list of different file types for both audio and text to speech, opening up even more places where you can choose your content from. You can now also listen to internet radio by linking your new stream to a wireless network. When connected to a WIFI signal you can also look up definitions of words using Wiktionary or articles on Wikipedia.

Items supplied with the Victor Reader Stream 2 

· Victor Reader Stream 2 (with SD card and rechargeable battery installed)

· Silicone case

· USB mains charger (replacement available from RNIB - product code HT262)

· Micro USB cable

· Short USB cable to connect the Stream to a USB flash drive

· Earphones

The long USB cable is for charging and connecting your Stream to a computer. Please note: the small end will only fit one way up into your Stream and inserting incorrectly will damage your player. We recommend you add a tactile marker to the top side to help orientation.

The small USB cable enables you to read content and information stored on a USB memory stick. Again the small end of this cable will only fit one way into your player and we recommend adding a tactile marker to the top side to help orientation.

The mains USB plug is supplied in a small box and when plugged into a wall the USB socket faces downwards.

Orientation

Front

The face of the player can be divided into three sections from top to bottom; a row of three buttons, a numeric keypad and four buttons in an inverted T shape.

The top row has three buttons, from left to right they are the square Go To Page button, the round Online button for enabling/disabling Airplane Mode (Wi-Fi) and on the right is the diamond shaped Bookmark button. Above the Go to page button is a small hole and this is the built-in microphone. Above and to the right of the Online button is a small LED which glows amber when Wi-Fi is switched on.

Under this first row is the number keypad. It is laid out in the standard format in a block of four rows of three rectangular buttons. One, two, three on the first row, four, five, six on the second, seven, eight, nine on the third and star (cancel), zero and hash (confirm) on the fourth. The number five button has two raised dots. Buttons two, four, six and eight are orange and are used for navigation (up, left, right and down respectively).

Below the number keypad is a raised horizontal line that separates the keypad from the bottom four keys. There is one oval button in the middle which is the Sleep button. Press the sleep button once to hear the time and date or multiple times to set the sleep timer. Below this is a row of three buttons, and from left to right they are as follows: a left-facing triangle Rewind button, a rectangular Play/Pause (stop) button and a right-facing triangle Fast Forward button.

Back

Two thirds of the back is the battery. In the centre, two thirds up the back is a square catch with a tactile triangular marking on it. Push this towards the top to remove the battery. Near the top and bottom edges is a thin rubberised strip which provides some grip when the player is placed on a flat surface.

Left edge

On the top half of the left edge are three buttons. The top button is the circular power/toggle button, followed by a triangular Up button and a triangular down button. Between the power and up buttons is a thin LED power indicator light which glows green when the player is turned on.
Right edge

Towards the top of the right edge is the round recessed microphone socket and beneath this is the square record button.
Top edge

On the top edge are the SD card slot and the headphone socket. The SD card slot is positioned centrally and has a small semi-circular recess next to the slot. It is supplied with the SD card installed and can be removed by pushing the card in slightly until a click is heard then the card will spring out far enough to be easily pulled out. The round headphone socket is located to the right of the SD card slot, if you have the front of the Stream facing towards you.

Bottom edge

On the bottom edge is a micro USB socket which is used for charging and data transfer from a computer. The supplied micro USB cable should be inserted with the USB logo facing upwards when the player is also facing upwards. The supplied short USB cable should be inserted with the USB logo facing down when the player is facing upwards. There is a possibility of inserting this cable the wrong way up and this may damage the player. We recommend you add a bump-on or similar tactile marker to this cable to help prevent this.

Getting started

Inserting/replacing the battery

The battery is already fitted and forms two thirds of the back of the player. To remove the battery, locate the rectangular clip two thirds of the way up the back of the player and in the centre, marked with a tactile ridged triangle. Push this clip towards the top of the player and the battery will pop upwards allowing you to simply lift the battery away. Note: there is no battery cover.

To insert the battery, find the bottom edge of the battery which has two pairs of plastic locating lugs about one centimetre apart. With the smooth face of the battery facing upwards and the Stream facing downwards and the bottom edge towards you, place the end of battery with the lugs into the bottom of the battery compartment and fold it down into the player. As you push it into the player the clip that holds the battery in place should click to hold it firmly in position. Note: it should not take much force to locate the battery. Forcing the battery incorrectly may damage your player.

Charging the Victor Reader Stream 2

You can charge the Stream using any USB socket or with the supplied USB mains adaptor. Use the supplied long USB cable and insert the small connection into the Stream and the larger connection into either the socket on the supplied mains plug or into a computer. 

The small end (connection) of the USB cable should be inserted with the USB logo facing upwards when the player is also facing upwards. Note: There is a possibility of inserting this cable the wrong way up and this may damage the player. We recommend you add a bump-on or similar tactile marker to this cable to help prevent this.

We recommend you charge the battery for at least five hours on the first charge and it will take around five hours to charge when fully discharged. To preserve the battery we recommend only charging the Stream when needed. Do not leave the Stream on charge for extended periods (24 hours or more) as this will eventually reduce the capacity of the battery.

Using the product

Switching the Victor Reader Stream 2 on and off

To turn the player on, press and hold the power button, which is located on the left edge of the player, near the top corner. You will hear a beep and a welcome message.

To turn the player off, press and hold the power button again. You will hear two beeps indicating the player is powering off. You must wait about 30 seconds before you can again power on the Stream.

Inserting or removing the SD card

The Stream is supplied with an SD card inserted into the player and to remove the card push down on the top edge to release it until you hear a faint click. The spring will then push the card out 5mm or so making it easy to pull it out.

To insert an SD card, hold the player with the buttons facing towards you. The SD card slot is on the top edge of the player. One corner of the SD card is cut at a 45 degree angle. This cut corner should be at the bottom left when you insert the card into the player slot. If the card is not oriented properly it will resist insertion. Gently push the card down into the slot until it clicks into place. Do not use excessive force. Only slight pressure is required to lock the SD card into place.

Every SD card has a small write-lock tab on its right edge. This tab should be in the down position (closest to the ridged end of the card) if you plan to write or erase information on the card, such as recording or deleting books. If you only listen to books, the tab can be put in the up position to write protect the SD card.

Button describer mode 

Press and hold the Info (0) button to access the Button describer mode. While in Button describer mode you may press any button to hear its function.

Information button

Press the Info (0) button to hear information about your Stream and the content you are listening to. Information such as battery life remaining, book length, serial number, recording time remaining, SD card space remaining will be announced. Skip through the elements using the four or six buttons. 

Play/Stop 

To start playing a book, press the Play/Stop button.

To stop playing a book, press the Play/Stop button again.

Note: Instead of using the Confirm (hash) key, you can also press Play/Stop to jump to an entered page or heading number. If you end your numeric entry with Play/Stop then playback will start at the specified page or heading number. 

Rewind and Fast Forward

These buttons allow you to go backward or forward quickly. Press and hold the Rewind or Fast Forward button until you reach the desired position, the movement of the Rewind or Fast Forward buttons will accelerate the longer you hold the button down. For each three seconds you hold the buttons you will move forward or backward 1 minute, 2 minutes, 5 minutes, 10 minutes, 15 minutes and so on. The largest jump is 5 minutes. Between each three second jump, Stream will announce the time jump and play a normal speed clip. 

If you simply press and release Fast Forward or Rewind instead of holding it down, playback will jump forward or backward by five seconds.

Number button functions

Press the numbers on the numeric keypad for the following functions:

1: Bookshelf if pressed, User Guide if pressed and held

2: Navigation element

3: Delete/Copy

4: Back

5: Where am I?

6: Forward

7: Menu, Text-to-Speech voice toggle if pressed and held 

8: Navigation Element

9: Text-to-Speech/Recorded audio modes toggle/Random mode toggle (Music)

Star: Cancel if pressed, button lock if pressed and held

0: Info if pressed, Button describer mode if pressed and held

Hash: Confirm 

Navigation buttons

Stream allows you to navigate by chapter, section, page, time jump, paragraph, or any other existing indexed element defined by the producer of the book.

Use the 2 and 8 buttons to choose a navigation level. These differ from book to book but typically level 1 means chapter, level 2 means section, and level 3 means sub-section and so on. The page element may not be present on all books. The phrase level is usually the smallest navigation element but this is defined by the book producer. Stream limits phrase jumps to a maximum length of one minute. First, choose a navigation level (chapter, page, etc.), using the 2 and 8 buttons. Then use the 4 and 6 buttons to move backward and forward between elements at the selected level. The 2 and 8 buttons will announce only the levels available for the book. The phrase level is always provided for DAISY books but its extent depends on the book producer. 

Undo navigation 

Pressing the Star button within 10 seconds of any single move backwards or forwards using buttons 4 or 6 or single go to page move will undo the operation and return you to your previous position. The Undo function does not apply to the Rewind or Fast Forward buttons.

Time jump navigation mode

Time jump navigation can be selected using the 2 and 8 buttons. 

Press button 4 to move backward or button 6 to move forward by the jump interval. 

You can choose to enable or disable any or all of 1, 5, 10 or 30 minute time intervals in the Navigation and Playback section of the configuration Menu (7). Only the time jump intervals you enable will appear in the up and down navigation menu.

Text-to-speech navigation elements

When Stream is in Text-to-speech mode there will be additional text navigation levels added to the 2/8 (up/down) button rotation. These include the text elements: screen, paragraph, line, sentence, word, spell and character. If you do a search in a text then a Search level is added to allow search of the next or previous search term. Screen and line elements are defined arbitrarily as 25 lines per screen and a maximum of 80 characters per line. As with other navigation levels, you move between elements of the selected level using the 4/6 (left/right) buttons. The Screen element will only be available when no pages are defined in the book.

Bookshelf structure

The Stream recognises various book types which are saved in separate folder structures called Bookshelves. You select the Bookshelf you want to read with multiple presses of the Bookshelf (1) button. You move backward and forward along each Bookshelf using the 4 and 6 buttons. The Bookshelf list is circular. Except for the Notes bookshelf, where only the non-empty bookshelves will be announced. On the SD or USB source each Bookshelf is stored within a reserved folder name beginning with “$VR”. Within each of these reserved folders (Bookshelves) there may be user defined subfolders containing separate books or categories of files. You may put other folders and files on the SD card but it is only the contents of the $VR reserved folders that define the Stream bookshelves. When you insert a card that is not write-protected, Stream will automatically create the $VR reserved folders. The Bookshelf structure and usage are defined as follows:

Bookshelf: DAISY Talking Books ($VRDTB folder when viewed on a computer)

Usage: The files comprising each of your DTB books should be saved in separate subfolders under this folder. Single book files such as EPUB files may be saved in the root of this folder. Use the 2/8 buttons to select folder or book navigation level and buttons 4/6 to navigate at the chosen level. Press PLAY to select the book. In this bookshelf the current reading position and bookmarks are saved separately for each book.

Bookshelf: Other Books ($VROtherBooks folder when viewed on a computer)

Usage: The files comprising each book should be saved in separate subfolders under this folder. Folders may be nested. Optionally, single-file books may be directly placed in the root of this folder. Use the 2/8 buttons to select folder or book navigation level and buttons 4/6 to navigate at the chosen level. Press PLAY to select the book. In this bookshelf the current reading position and bookmarks are saved separately for each book. Playback stops at the end of the last file of each book.

Bookshelf: Music ($VRMusic folder when viewed on a computer)

Usage: A music book is either a playlist or the entire music structure (referred to as All Music book). The current reading position and bookmarks are saved separately for each book. You navigate between music books using the 4 and 6 buttons on the bookshelf. The All Music book consists of nested folders containing audio files. For example, the structure could be genre, artist, album, and tracks. Navigate the All Music book using 2/8 buttons to choose folder or file navigation level and then move within that level using 4/6 buttons. Use the 2 and 8 buttons to navigate the levels. Level 1 moves between top level folders, level 2 between folders in a sub folder and then file level between individual files. Playback continues from the last file of one folder to the first file of the next folder. Random play mode (set by pressing 9) applies only to the Music books.

Bookshelf: Podcasts ($VRPodcasts when viewed on a computer)

Usage: Each podcast file is defined as a separate book meaning you must move from file to file using the 4/6 buttons while in the Bookshelf. Files may be in subfolders in which case you use buttons 2/8 to select folder or book navigation level. Reading position and bookmarks are saved separately for each book (file). Playback stops at the end of each book (file). 

Bookshelf: Text ($VRText folder when viewed on a computer)

Usage: Each text file is defined as a separate book meaning you must move from file to file using the 4/6 buttons while in the Bookshelf. Files may be in subfolders in which case you use buttons 2/8 to select folder or book navigation level. Reading position and bookmarks are saved separately for each book (file). Playback stops at the end of each book (file). Note: If your braille file (.brf) is not playing correctly, check that you have selected the correct braille translation table in the configuration menu (7). 

Bookshelf: Notes ($VRNotes folder when viewed on a computer)  

Usage: This is a single list of files recorded by the Stream where each file is given an incremental number for each separate recording. The list of notes is defined as a single book meaning there is only one current reading position and set of bookmarks for all the notes.

Note: Folder names are shown in mixed case for readability but Stream does not require mixed case.

Other reserved file names

The Stream may create other file names beginning with “$VR” on the SD card. Removing or altering these files could result in unpredictable behaviour.

Setting the date and time

To set the date and time, press and hold the Sleep button. Use the 2 (Up) and 8 (Down) buttons to navigate the menu. Date and time menu items are as follows: Set time, Set date and Set advanced time settings. When on the menu item of your choice, press 6 to confirm and enter that given menu. This menu will have various sub-menu items. Enter the correct value for each sub-menu using the numeric keypad. Press Confirm (hash) to move to the next sub-menu item or press Star (cancel) to return to the menu. If an invalid entry is made, you will be asked to enter a new value. When you reach the last sub-menu, press Confirm (hash) to confirm your settings and return to the date and time configuration menu. 

You can exit the date and time menu system at any point by pressing the Sleep button. 

List of menus and sub-menus:

Set time: Hour, AM/PM (if on 12h format), Minutes

Set date: Year, Month, Day

Set advanced time settings: 12h/24h format, Daylight saving setting

The advanced time settings are modified by using the up/down navigation arrows (buttons 2 and 8).

The daylight saving setting is a quick way to manually adjust your clock forward or back one hour. You can manually select standard time or Daylight saving time in the Advanced time setting sub-menu. 

Note: This setting does not make the player automatically change the time at the predetermined date twice a year.

Example: 

If you wish to modify the current month:

Press and hold Sleep button until you hear the menu prompt.

Press 8 once to reach the Set date menu. 

Press Confirm (hash) twice to reach the Month sub-menu.

Enter the month (i.e. 1 to 12) using numeric keypad. 

Press Confirm (hash) to move to the next sub-menu (day). 

If you do not wish to modify the day, press Confirm (hash) again to reach the end of the Set date menu, at which point any settings entered in the Set date menu will be saved. 

Press the Sleep button once to exit the time and date settings menu.  

Sleep mode and time announcement

The Sleep button allows you to obtain time announcements and set the Sleep timer. 

Press once to hear the time and date. Press multiple times to set a Sleep timer of 15 minutes, 30 minutes, 45 minutes, 60 minutes, or custom, after which the Stream will automatically shut off. The custom option lets you enter the desired number of minutes using the number pad. End your entry with Confirm (Hash) or Play. To de-activate the Sleep function, press Sleep repeatedly until you reach the OFF option.

One minute before the timer powers off the player, you will hear a message informing you that one minute of Sleep remains. When the timer expires, the player announces that it is powering off. If desired, you may disable these warning messages in the Playback and Navigation section of the configuration Menu (7).

Changing volume, speed, tone/pitch

When the Stream is on, press the Power button on the top left edge multiple times to toggle between the volume, speed, or tone/pitch settings. After 10 seconds of non-use, the toggle control will return to volume. Use the up/down arrows on the left edge, just below the Power button, to raise or lower the selected setting. There is a beep to mark the upper and lower range of each control. If it is not playing a book, Stream will announce the setting position. For tone/pitch and speed there is also a beep to mark the normal or 0 position. This indicates a flat tone setting, a normal pitch or normal speed setting.

If preferred, you can configure the tone control so that it varies the audio pitch instead of playing recorded audio that is not on the music bookshelf. Some people benefit more from a change in the pitch of recorded audio than a change in the tone. To vary the pitch instead of the tone, press button 7 to open the Playback and Navigation menu. Then use the down arrow to find Audio Adjustment mode and use the right or left arrow to select Pitch. Press the Confirm (hash) button to the right of button 0 to confirm your selection and press the Star button to the left of button 0 to exit the menu.

Different speed settings for TTS and audio playback

The Stream will remember separate speed settings for both text-to-speech and audio playback. You can change the speed of one without affecting the other. The same will apply to all books using Text-to-Speech. Music files are not affected by your speed setting because their speed is always set to normal by default. 

Changing bass and treble (Music bookshelf)

For the Music bookshelf, the tone setting is replaced with bass and treble controls. Press the Power button multiple times to toggle between volume, speed, bass, and treble. To alter the lower frequencies select the bass control and either add bass by setting the control to a positive value or remove bass by selecting a setting below zero. Similarly, you can add or remove treble. Adding or removing bass will not alter the treble and vice versa. To hear the music unaltered, set the bass and treble controls to their 0 setting.

Connecting to a computer

To connect Stream to your computer for transferring files, turn the Stream's power off, connect the small end of the long USB cable to the micro-USB port on the bottom edge of the Stream and the other end to your computer's USB port. Then turn the Stream back on. Windows will recognize the Stream's SD card as a USB drive and you can then use Windows Explorer to transfer files back and forth. Stream will also recharge while connected although the recharge time could be longer than recharging from AC power because the power supplied by the computer USB port may be less than from AC power. If you have an SD card reader on your computer, you may find it easier to transfer files using the computer's SD card reader than using the USB cable with the Stream. If you are not familiar with file transfers using Windows Explorer, you may want to install the optional HumanWare Companion software that may be downloaded for free from the HumanWare.com web site. 

The Stream must remain powered on while connected to the computer. Before removing the SD card or disconnecting the Stream, be sure to use the Safely Remove Hardware function on the Windows System Tray.

Using Stream while connected to the computer

You may also connect the Stream to your computer to recharge the battery while continuing to use its player functions. To do this, first power on the Stream, then connect the small end of the long USB cable to the micro-USB port on the bottom edge of the Stream and the other end to your computer's USB port. Most computer USB ports will provide power to recharge the battery and you may continue to use the player. In this case, the computer will not recognize the Stream as a USB mass storage drive so you will not be able to transfer files. You may disconnect the Stream at any time. The recharge will likely take longer than using the USB power adapter depending on how much power your computer provides.

Copying content using your computer

In order to use many of the features you will need to organise your files carefully so that content will be easy to find when using your player. 

Copy folders and files onto an SD card or USB stick and listen to them in a linear order and skip through the files until you find the one you want. 

However, if you have a larger library or listen to a variety of different content then you will need to use the Bookshelf feature. In order to use this you will need to store your files in specific folders so that the player can recognise and organise it. At the root level of your drive (SD card or USB stick) you will need to use the following folders (Stream will ignore any folders which do not have files within): 

· $VRDTB

· $VRMusic

· $VROtherBooks

· $VRPodcasts

· $VRText

Once you have set up these folders, you’ll be able to organise your content within each of these folders using your computer. For example, copy your DAISY books into a sub folder within $VRDTB, music into folders within $VRMusic and text files into $VRText.

Please Note: The Victor Reader Stream may create further "$VR" folders containing system files. Please do not delete these folders as you may lose bookmarks, playlists and other user preferences.

Navigate through the bookshelves by pressing the Bookshelf button multiple times. Each press will move you through the list of "$VR" folders. When you have selected the required bookshelf, move along that bookshelf using the left and right navigation buttons. The player will read out the names of each file within that bookshelf. The Bookshelf list is circular so will start again once it has reached the end. 

If you have an SD card and a USB memory stick inserted into your player, it will amalgamate the content from both and the bookshelves will be made up of the books contained across all media.

$VRDTB folder

This folder is for DAISY books only. Create sub folders with the names of your DAISY books and then copy your DAISY content into your folders. Many DAISY books have files which have the same name, so in order to ensure you do not overwrite files from another book you need to use folders to separate them. DAISY books are made up of a number of files formats including MP3, SMIL, HTML as well as some others. Please copy all the files to ensure the book will play.

Once you have copied your files onto your SD card or USB stick, plug it in and start listening. Press the bookshelf button to scroll through until you hear "Talking books". It will then read out the number of books you have on each of the storage devices starting with the CD then the SD card and finally the USB memory stick. Press left or right to scroll through your books and then press play to start listening to that book. Please read the section on navigation for detailed instructions on navigating through your DAISY books.

$VRMusic folder

This folder is for music files, copy folders or just files into this folder. With this method you will not be able to navigate directly through these folders, you will however, be able to skip through your tracks one by one. For example, if you have two folders called Beatles and Rolling Stones when you press play it will play the first track from the Beatles folder. To play the tracks in the Rolling Stones folder you will need to skip through the Beatles folder until you get to the first track in the Rolling Stones folder. 

If you have a large music collection then you will need to download the Humanware Companion software from the Humanware website:

http://www.humanware.com/en-united_kingdom/support/humanware_companion
By using the Companion software you will be able to create playlists for each of your folders, or for a number of folders. When listening, you can press the Bookshelf button until you hear "Music", followed by the number of playlists and the name of the first one in the list. Press left or right to skip through the playlists and press play to start listening. As well as playlists you have the option to listen to all music and this is listed as the first playlist "One All Music".

$VROtherBooks folder

This folder is for any other audio books which are not DAISY books. Create sub folders with the names of audio books then copy content into your folders. If you have single file audio books then you do not need to make a folder for them, simply copy the files into this folder and they will be listed alongside any folders.

Once you have copied your files onto your SD card or USB stick, plug it in and start listening. Press the bookshelf button to scroll through until you hear "Other books". It will then read out the number of other books you have on each of the storage devices starting with the CD then the SD card and finally the USB memory stick. Press left or right to scroll through your books and then press play to start listening to that book.

$VRPodcasts folder

Simply copy Podcasts into this folder. Press the bookshelf button to scroll through until you hear "Podcasts". The number of Podcasts within the folder will be announced and then it will read the name of the first file. Simply press play to listen to the file or press the left or right arrows to move through the list of files. If you organise your Podcasts into different folders it will read the name of the folder first then the file name. 

$VRText folder

Copy text documents (TXT), word documents (DOC), and HTML, BRA, BRF, DOCX, and RTF files here. The Stream will see each file as a separate book.  Press the bookshelf button to scroll through until you hear "Text files". It will announce how many documents you have stored in this folder and read out the name of the first one in the list. If you have stored books within a folder then it will list the name of the folder first, then the name of the file. 

Reading position and bookmarks are saved separately for each book (file). Playback stops at the end of each book (file).

Please note: If your braille file (.brf) is not playing correctly, check that you have selected the correct braille translation table in the configuration menu (Press and hold Information).

Connecting to a Wireless network (WIFI)

The wireless configuration menu is only available from the Online bookshelves.

Here are a few points to note before describing the wireless configuration menu:

The Airplane Mode is used to turn off all wireless communication for situations where you are not allowed to use a wireless device such as in a commercial airline flight or in some hospitals. When Airplane Mode is turned on, then the wireless communication is turned off. You can also turn on the Airplane Mode in situations where you know you don’t need wireless communication to save battery power. If the Airplane Mode is turned on, pressing the Online button will remind you by announcing the message “Airplane Mode, on”.

The SSID is the name of a network router. It is announced when you perform a Scan for Available Connections. It is possible that a router has been configured to hide its SSID. In that case, it will not appear in the list of connections when performing a scan. To connect to such a network, you need to use the Create a New Connection option and manually enter the SSID or use the HumanWare Companion to generate a network configuration file.

The Password is the authentication key used with your network router. It is case sensitive so when entered with the Stream’s multi-tap feature, you may toggle between lowercase and uppercase with the Bookmark button.

The Nickname is a friendly name to be used by the Stream to identify a network. This optional name will not be spelled as is the case with the SSID so you should enter an easily pronounceable name for the built-in text-to-speech. The maximum length of the nickname is 50 characters long.

Airplane mode

You can turn Airplane Mode on and off by pressing and holding the Online button which is located above button 2 on the front of the player. An LED adjacent to this Online button glows amber when the Stream is connected to a network. The LED flashes when actively trying to connect to a network. The LED is turned off when the airplane mode is on and when the Stream has no network configuration.

Import a network configuration

This is usually the fastest and easiest method to connect to a WIFI network. Use the HumanWare Companion software to create a network configuration file then enter this menu item to process the configuration file and add the details of the WIFI network on your Stream. Press Confirm to process a network configuration from a file on the SD card. To generate a network configuration file, select the Wi-Fi Configuration item in the Tools menu of the HumanWare Companion. Enter your SSID and password. Optionally, you can enter a nickname for the network. This is the only method to set advanced network configuration such as manual IP address or proxy server. The configuration file will be saved on the Stream’s SD card. 

Scan for available connections

Use this item to scan for Wi-Fi routers within range of your Stream. Use the up/down buttons to browse the available router SSIDs that were found. Press Confirm to select the router you wish to access. You will then be prompted to enter the password for the chosen router. Enter the password using the multi-tap text entry on the numeric keypad. Passwords are usually case sensitive. You can toggle between uppercase and lower case letters by pressing the Bookmark button. Press the Sleep button to access the key describer mode and have each letter and symbol announced when the button is pressed on the text entry keypad. End your entry with the Confirm button. If successful, the router SSID and password will be added to your list of configured connections (routers) and the new connection will be launched as your active router. You will then be asked to enter an optional nickname for the new connection. 

Launch a connection

By default, the Stream will automatically connect to the best available Wi-Fi router in range. Optionally, you may use the up and down arrows to select from a list of Wi-Fi routers that you have previously configured. Press Confirm to make your selection. The selected router will then be used for subsequent wireless data transfer. You only need to use this item when you have configured multiple routers and want to launch an alternate router as your active connection for data transfer. 

Create a new connection

Use this menu item instead of scanning if you know the specific router SSID you wish to configure or if your router does not broadcast its SSID. You will be prompted to enter the SSID. Use the multi-tap text entry on the number pad to enter the SSID and press Confirm. You will then be asked to enter the router password. Enter it and end with the Confirm button. Use the Bookmark button to toggle between uppercase and lowercase letters. Press the Sleep button to access the key describer mode and have each letter and symbol announced when the button is pressed on the text entry keypad. If successful, the router SSID and password will be added to your list of configured connections (routers) and the new connection will be launched as your active router. You will then be asked to enter an optional nickname for the new connection. You may also create a new connection in the Tools menu of the HumanWare Companion software.

Delete a connection

Use the up and down arrows to select from a list of Wi-Fi routers that you have previously configured. Press Confirm to make your selection. The selected router will then be deleted from your list of configured Wi-Fi routers.

Validate a connection

Use this item to validate your current connection to the Internet. The Stream will access a special page on the HumanWare website. If successful, the Stream will download a short message from that page that informs you of a successful connection. The message will be stored as a text file on the text bookshelf. You can replay the message by pressing the Play button. It is not necessary to keep the message on the text bookshelf.

Note: If you require the MAC address of your Stream in order to configure the MAC filtering of your router, you can find it by pressing the Info (button 0) on your Stream while in the Online bookshelves. The Stream will announce it in the Wireless section of the Info.

To manually configure the IP address of the Stream, you need to select and fill out the Manual IP address configuration section found by clicking the Advanced button on the HumanWare Companion Wi-Fi Configuration tool.

To configure a Proxy Server for the Stream to use for HTTP access, you need to select and fill out the Use Proxy Server section found by clicking the Advanced button on the HumanWare Companion Wi-Fi Configuration tool.

Online Services Menu

The following sections describe how to activate and deactivate the Stream’s online services.

Please note: NFB Newsline and Bookshare are not available in the UK. 

Internet Radio

Use this item to manage the Internet Radio online service. To turn on this service, simply connect your Stream to a wireless network. An Internet Radio bookshelf will be added to the online bookcase. This item can also be used to turn off the Internet Radio online service. 

The Favorites playlist, where all your bookmarked internet stations are saved, appears on the Internet Radio bookshelf only once you have saved a station. The HumanWare playlist always appears on the Internet Radio bookshelf and offers a sample list of stations. The selected HumanWare playlist is based on your country or region of purchase and can be changed in the online services configuration menu.

The Internet Radio bookshelf also allows you to import new or custom playlists from the online services configuration menu. You can later delete these playlists with button 3, followed by Confirm.

The Internet Radio bookshelf also allows you to search for radio stations by name or genre. The Stream supports ooTunes, an Internet Radio service allowing you to search for radio stations and add them to your Favorites playlist.

To search for radio stations:

· Use buttons 2 and 8 to select the search method (Name or Genre) followed by the Confirm button. The name search is done by entering the text to search. Use the Multi-tap text entry method to enter the text, and press Confirm to initiate the search.

· To search by genre, you can browse the different genres with buttons 2 or 8. 

· Once you select a playlist with Confirm, you can search and navigate through the radio stations using buttons 4 or 6. The number of the current station will be announced, followed by its name.

· Press Play/Stop or Confirm to start listening to the station.

· Press Play/Stop again to stop listening to the station.

· If you use the 4 or 6 buttons while playing a radio station, the next or previous station will start playing immediately.

· You may press the Where Am I button (5) to announce additional information about the station.

· The Bookmark button will allow you to save the current station to your Favorites after pressing Confirm.

· You can remove the current station by pressing button 3. Press Confirm to remove it or press the Star button to cancel deletion.

Notes: Because the Stream supports specific formats, the ooTunes search results may be different than with other devices (eg: iPhone). In addition, certain radio stations may not be accessible while travelling in a region that does not support them, although they are displayed in the search results. Note that you will be able to access these radio stations once you return to the region that supports them. 

HumanWare playlists

Use this item to select your HumanWare playlist. The default playlist depends on your country or region of purchase (eg: North America). The second playlist is International. Select a playlist with buttons 4 or 6, and press Confirm.

References (Wikipedia and Wiktionary)

When the Stream is connected to a wireless network, you will be able to search for references on Wikipedia and Wiktionary.

To search for and add references:

From a book, you can search for references on Wikipedia or Wiktionary by pressing the Go To button multiple times on a selected word until you hear “Search on Wikipedia” or “Search on Wiktionary”. For text books, the last word that was read will be entered in the search. You can also enter a word to search using the Multi-tap text entry method. 

If a Wikipedia or Wiktionary article matches the word you searched for, you will hear a short synopsis of the selected word. You will then be asked if you want to read the complete article. Press Confirm to access the complete article or Cancel to return to your book.

Press Play/Stop to continue reading.

While reading a complete article, you can save it by pressing the Manage Books button (3), followed by Confirm. A References bookshelf will be added to your online bookshelves.

Wikipedia articles will be prefixed by “wiki” and Wiktionary articles by “wikti”. Use the 4 and 6 buttons to navigate your saved articles.

To delete an article from the References bookshelf, use the Delete function of the Manage Books button (3), followed by Confirm.

From the References bookshelf, you can also move a Wikipedia or Wiktionary article on your SD card with the Move function of the Manage Books button (3), followed by Confirm.

Note: The TTS language will determine the language of the Wikipedia database that will be used for the search (For example: en.wikipedia.com, fr.wikipedia.com, etc.).

Technical specification

Victor Reader Stream 2 Specifications:

Size: 114 x 62 x 18mm (4.5 x 2.4 x 0.7 inches)

Weight with battery: 110g (3.9 ounces)

3.5mm stereo headphone jack

3.5mm stereo external microphone/line-in jack. Input Impedance: 2.5K

Built-in mono omni-directional microphone

Built-in 500 mW speaker

Battery: Lithium-Ion, 3.7V nominal

Battery recharge time: Up to 5 hours with AC adapter. May be longer with other chargers or PC recharge.

Battery Playtime: Up to 15 hours continuous play of DAISY or NISO book using headphones without Wi-Fi (may vary depending on content and player settings)

Power Supply: Switching type AC/DC. Input 100V – 240V, 50Hz – 60Hz. Output: Type A USB socket, 5VDC, 1A 

Operating temperature range: +5 to + 40 degrees Celsius

Micro USB OTG compliant interface

SD (Secure Digital) card slot supports up to 32GB SDHC cards.

Talking Book formats: DAISY 2, 2.02 , NISO Z39.86 2002,/2005, NIMAS 1.1, unprotected EPUB 2

Audio Codecs: AMR-WB+, MP3, MPEG2, Mp4, M4a, M4V, OGG Vorbis, Wav ADPCM, Wav P.C.M, 

File types: 3gp, bra, brf, docx, fb2, html, m4a, m4v, mp2, mp3, mp4, mpg, OGG, rtf, SES3, txt, wav, xml 

Text-to-Speech: Acapela

Recording: MP3 16-bit samples at a sampling rate of 44,100Hz with a bit rate of 64, 96, 128, 192 kbps, PCM 16-bit samples at a sampling rate of 44,100Hz 

DRM: 2002 PDTB1 (so-called I.P.P.) and 2006 PDTB2

Wi-Fi: IEEE 802.11b/g/n operating in the 2.4GHz band

How to contact RNIB

Phone number: 0303 123 9999 

Textphone: 0845 758 5691 

Web address: rnib.org.uk/shop
Postal address: RNIB, PO Box 173, Peterborough PE2 6WS, U.K.

Email: shop@rnib.org.uk

RNIB Technology Team

Telephone: 0845 90 00 015

Email: ICT@rnib.org.uk

Email for international customers exports@rnib.org.uk 

Terms and conditions of sale

This product is guaranteed from manufacturing faults for 24 months from the date of purchase.  If you have any issues with the product and you did not purchase directly from RNIB then please contact your retailer in the first instance. 

For all returns and repairs contact RNIB first to get a returns authorisation number to help us deal efficiently with your product return. 

You can request full terms and conditions from RNIB or view them online. 

Registered Charity No. 226227
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This product is CE marked and fully complies with all applicable EU legislation. 
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At the end of the product’s life you can return it to the supplier or manufacturer for free of charge disposal.  This is to comply with ‘The Waste Electrical and Electronic Equipment Directive’ (WEEE). 

Date: February 2014

© RNIB
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