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Thank you for purchasing from RNIB. For hygiene reasons this product is non-returnable unless faulty, or it can be returned within 14 days if unsuitable, in an unopened and as new condition. If, unfortunately the item is unsuitable and it meets the unopened and as new criteria, please contact us within 14 days of receipt to obtain your returns number. For further details and guidance on returning faulty items, please see the Terms and conditions of sale and How to contact RNIB sections of this instruction manual.

Please retain these instructions for future reference. These instructions are also available in other formats. 

Orientation 
The induction hob is rectangular with curved edges. You will notice when feeling it the bottom third slightly dips down and this is where the control panel is. 

The induction hob itself is a polished black crystal plate with a white circle in the middle with white edged lines going all around the inside of the circle. There are also 4 markings around the edge of the circle where you can place pan pickles. (Not included)

The bottom third of the hob is where the controls are. This has a rotating dial in the centre which has a tactile edge to it. Directly above the dial is a display where the system will display the cooking time, this is red text on a black screen. 

Directly to the left of the screen is the set button which is circular and you will feel 2 tactile dots side by side. It also has an image of 4 squares on the button and says SET. 

Directly to the right of the screen there is a Power button which features the power button symbol and one tactile dot and the word POWER underneath the button. 
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1. Remove the hob from the box and ensure the hob is on a flat surface. 
2. Plug the hob into the mains.
3. Turn the switch on at the wall.
4. You will hear a ‘ding’ noise, this indicates that the hob is on and ready to use. 
5. The screen will be flashing 4 red dashes until you start to use it. 

Setting the volume
1. Press the set button to enter volume mode. 
2. There are 15 volume settings with 15 being the loudest. 
3. It will announce ‘set volume’, the volume will automatically come on at 11 the first time you use this. 
4. Use the rotating dial and rotate to select volume. Rotate clockwise to go higher and rotate anticlockwise to go lower, e.g volume 10. 
Please note: The volume will remain on your chosen volume once switched off and disconnected. 

Setting the voice option
1. You have a choice of a male and female voice.  
2. Press and hold the set button for five seconds to enter voice mode.
3. On your first use, it will say ‘male’ and the screen will display 01.  Press set again and you will hear ‘female’ and the screen will display 02. 
4. If you were to press again, it will say ‘male’ and the screen will display 03, and then if pressed again you will hear ‘female’ and the screen will display 04. The male and female voices in settings 3 and 4 are the same as 1 and 2.
5. When your desired voice has been announced e.g ‘female’ don’t press anything else and it will remain on this setting.
Please note: The voice will remain on your chosen voice once switched off and disconnected. 

Using the product 
1. Place your pan in the centre of the hob, positioned over the white ring.
2. Press power button to start heating. The hob will announce ‘Power on’, there will be a pause, then ‘heating in progress’.
3. The hob will always come on at power level 8. The screen will say P8. You will hear the fan start and the heating will commence.
4. Use the rotating dial to select your desired power setting, turning clockwise to go higher in temperature and anti clockwise to go lower. Each temperature will be announced. 
5. Press the set button to set the timer, select the minutes using the rotating dial, press the set button again to select the seconds with the rotating dial. Once you have set the timer there is no need to press anything. It will soon start its countdown. 
6. To pause the heating process at any time press the centre of the dial, it will say ‘Pause’ and the display will have a P on it. 
7. To begin again after pausing press the centre of the rotating dial. The voice will announce the remaining cooking time.  
8. To stop cooking completely then press the power button and it will turn off.  You will lose the timer that is set if you return to it later to turn it back on again. The fan will remain on until the hob is cool. 
9. If you lift the pot off the hob and it will announce ‘pan removed’. The screen will display E0.  

Special warning 
The hob will shut off if no pan is detected. That is if 60% or more of the cooking surface detects no pan. 

Heating settings 
There are 10 power settings.

All numbers are displayed on screen with a P in front of them. However, the P is not announced. 

· P10 high
· P9 high
· P8 medium high
· P7 medium high
· P6 medium
· P5 medium
· P4 medium
· P3 low
· P2 low
· P1 low
If whilst using you need to lower the temperature you can do, just rotate the dial clockwise to go higher or anticlockwise to lower the temperature. It will announce the temperature for you. 

The hob will also shut off if the temperature reaches 220 degrees. 

Setting the timer
1. If you want to set the timer press the set button during heating
2. The voice announces ‘set minutes’ then rotate the dial clockwise to select minutes. 
3. A second press of set button and the voice will announce ‘set seconds’ use the dial to rotate clockwise to select the seconds. 
4. The timer countdowns and announces every 30 seconds. The display is usually ahead in countdown by 2-3 seconds by the time the voice finishes announcing. 
5. It will ‘ding’ when the timer is finished and say ‘powering off’ and it will switch off itself. 
6. You can adjust the time as you are cooking – press the set button whilst it is on and then adjust accordingly.

Example of an announcement of a 5 minute timer once started. 
· 4 minutes and 58 seconds
· 4 minutes and zero seconds
· 3 minutes and 30 seconds 
· 3 minutes and zero seconds
· 2 minutes and 30 seconds 
· 2minutes and zero seconds
· 1 minutes and 30 seconds 
· 1 minutes and zero seconds
· 50 seconds
· 40 seconds
· 30 seconds
· 20 seconds
· Then there will be a countdown from 10 seconds to 1 second
· There will be a ‘ding’ when finished and the voice will announce ‘powering off’ and it will switch off itself. 
Important
Max timer setting time is 59 minutes.

The hob will auto shut off after one hour if no timer is set and the temperature is in a safe range.

Please note: 
· The minimal pot size is 12cm.
· Only induction pots and pans are compatible on an induction hob.
· RNIB recorded voice in Male or female 
· 270 mm x 280mm polished black crystal plate
· Power lead is 85cm in length
· Non slip feet
· Portable
· LED Display
· Weight 2kg
· Gross weight 2.3kg

[bookmark: _Toc378689218]How to contact RNIB
Phone: 0303 123 9999
Email: shop@rnib.org.uk
Address: The Grimaldi Building, 154a Pentonville Road, London N1 9JE.
Online Shop: shop.rnib.org.uk
Email for international customers: kaorders@rnib.org.uk 

[bookmark: _Toc378689219]Terms and conditions of sale 
This product is guaranteed from manufacturing faults for 3 years from the date of purchase.  

For all returns and repairs contact RNIB. You can request full terms and conditions from RNIB or view them online.   
  
Products are provided by RNIB Enterprises Limited. Company number: 0887094 Registered office: The Grimaldi Building, 154a Pentonville Road, London N1 9JE. RNIB Enterprises Limited is a trading subsidiary of the Royal National Institute of Blind People, a charity registered in England and Wales (226227) and Scotland (SC039316).
© 2024 Royal National Institute of Blind People. All rights reserved. 
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