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Multi-coloured tags for PenFriend (DL136)
[bookmark: _Toc293495616]Thank you for purchasing from RNIB. In the unlikely event the item is unsuitable, please contact us within 14 days of receipt to obtain your returns number. To ensure your return goes smoothly, the item and all components must be in as new condition and packed in its original, undamaged packaging. For further details and guidance on returning faulty items, please see the Terms and conditions of sale and How to contact RNIB sections of this instruction manual.

Please retain these instructions for future reference. These instructions are also available in other formats. 

Contents 
Each pack contains 12 numbered tags and 12 large rubber bands. 

[bookmark: _Toc243448109][bookmark: _Toc378949759]General description 
Add a PenFriend recording to difficult-to-label items, such as bags of coffee, packets of biscuits, or dry pet food, with these multi-coloured tags. 

Each pack contains 12 numbered tags and 12 large rubber bands for looping through the tags and then stretching around the object you want to label.
[bookmark: _Toc237831394][bookmark: _Toc240353899]
[bookmark: _Toc293495625][bookmark: _Toc378949761]Getting started 
Choose a tag and choose a suitable sized rubber band to go around your product. Take the rubber band and thread it through the hole in the tag and then loop the end through so you form a knot. Your tag is then ready to attach to your chosen item. 

Recording a label 

Once you have set up the label tag with the rubber band you are ready to record. Press and hold the record button of the PenFriend (the button nearest the tip) and touch your label with the tip of the pen. You will hear a beep – but remember to keep the record button pressed. Record your message and when you’ve finished, let go of the record button.
 
To hear your message, you do not need to press any buttons, simply put the tip of the PenFriend on the label and your message will automatically play. You do not need to use a specific side of the label, it will work on _Madtereither side. 
 
If you make a mistake or want to re-record the same label – start again. Labels are re-useable as many times as you wish. 
 
Ideally you should talk normally about 15cm (6 inches) away from the top of your PenFriend, but just practice some messages until you are happy with the level. 

Care Instructions 
Wipe clean with a damp cloth. Not suitable for dishwashers.
[bookmark: _Toc378689218]
How to contact RNIB 
Phone: 0303 123 9999
Email: shop@rnib.org.uk
Address: RNIB, Northminster House, Northminster, Peterborough PE1 1YN
Online Shop: shop.rnib.org.uk
Email for international customers: exports@rnib.org.uk 

[bookmark: _Toc378689219]Terms and conditions of sale 
This product is guaranteed from manufacturing faults for 30 days from the date of purchase. If you have any issues with the product and you did not purchase directly from RNIB then please contact your retailer in the first instance. 

For all returns and repairs contact RNIB first to get a returns authorisation number to help us deal efficiently with your product return. 

You can request full terms and conditions from RNIB or view them online. 


RNIB Enterprises Limited (with registered number 0887094) is a wholly owned trading subsidiary of the Royal National Institute of Blind People ("RNIB"), a charity registered in England and Wales (226227), Scotland (SC039316) and Isle of Man (1226). RNIB Enterprises Limited covenants all of its taxable profits to RNIB.

Date: October 2023.
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