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Pilot V Liquid Ink Signpen 

Permanent felt tip marker
DW31, DW32, DW34
Please retain these instructions for future reference. These instructions are also available in other formats. 
General description

The Pilot V liquid ink signpens are available as a pack of 3 (DW31) or pack of 12 (DW32). They provide smooth ink flow, a polyester soft thick tip and are long lasting, with a write out distance of 500 metres. Ideal for use on fax sheets or marking office files.
The permanent felt tip marker is available as a pack of 3 (DW34) and uses indelible ink, making them ideal to use on plastic, glass, metal. They are also fast drying and emit a low odour.
Stain removal
The following can be used to assist with removing ink stains:

Cellulose thinner

Dabitoff

Nail varnish remover

Stain devils (for ink)

For the best results use a cotton wool ball on the top and bottom of the fabric to soak up the stain. Renew both the cotton wool balls each time you use the substance otherwise the stain will spread.  We have also found that washing with Ace after you have removed the stain helps to revive the fabric.

How to contact RNIB
Phone number: 0303 123 9999
Textphone: 0845 758 5691
Postal address: RNIB, PO Box 173, Peterborough PE2 6WS, U.K.
Email: shop@rnib.org.uk
Web address: www.rnib.org.uk
Email for international customers: exports@rnib.org.uk
Terms and conditions of sale
This product is guaranteed from manufacturing faults for 12 months from the date of purchase.  If you have any issues with the product and you did not purchase directly from RNIB then please contact your retailer in the first instance. 

For all returns and repairs contact RNIB first to get a returns authorisation number to help us deal efficiently with your product return. 

You can request full terms and conditions from RNIB or view them online. 
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