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Braille keyboard stickers (HK57)
[bookmark: _Toc293495616]Thank you for purchasing from RNIB. In the unlikely event the item is unsuitable, please contact us within 14 days of receipt to obtain your returns number. To ensure your return goes smoothly, the item and all components must be in as new condition and packed in its original, undamaged packaging. For further details and guidance on returning faulty items, please see the Terms and conditions of sale and How to contact RNIB sections of this instruction manual.

Please retain these instructions for future reference.  These instructions are also available in other formats.

Special Warning
Sighted assistance may be required for application of this product.  

[bookmark: _Toc243448109][bookmark: _Toc378689204]General description
A comprehensive set of 72 adhesive-backed overlays with raised Braille markings for a standard computer keyboard. Made from durable materials the set includes all letter and number keys, as well as most of the common function keys: all letter and number keys, F1 through F10, Escape, Home, Insert, Control, Alt, Delete, Enter, Up/ Down arrows and End. Each sticker is W11mm x H18mm (0.43" x 0.71").

[bookmark: _Toc243448110][bookmark: _Toc293495617][bookmark: _Toc378689205]Items supplied
· Braille keyboard stickers
· Wooden application tool
· [bookmark: _Toc293495628][bookmark: _Toc378689215]Instructions

Orientation
Position the sheet in front of you so that the Braille can be felt on the surface. Rotate so that “a” can be felt in the top left corner. 
[bookmark: _Toc378689218]
Getting started
It is recommended to use tweezers to apply these stickers as using your fingers may remove the self-adhesive backing. 

Applying the stickers
With your computer turned off, clean the tops of the keys with an alcohol pad or wipe (not supplied). If using tweezers lift the sticker label from the backing sheet, touching as little of the adhesive on the back as possible. Lightly place the label over the correct, corresponding key, ensuring the label is central. If using your fingers to remove and place the labels (not recommended), handle the labels by their edges.

Please note: If the product is put onto the wrong key and is re-applied to a different one, the adhesive will not be as effective. 

After each label is positioned, rub it down firmly with the provided wooden application tool ensuring that you firm particularly around the edges. 

How to contact RNIB
Phone: 0303 123 9999
Email: shop@rnib.org.uk
Address: RNIB, Midgate House, Midgate, Peterborough PE1 1TN
Online Shop: shop.rnib.org.uk

Email for international customers: exports@rnib.org.uk

[bookmark: _Toc378689219]Terms and conditions of sale
This product is guaranteed from manufacturing faults for 12 months from the date of purchase.  If you have any issues with the product and you did not purchase directly from RNIB then please contact your retailer in the first instance. 

Product can only be returned if in original, unopened packaging or if it is faulty. For all repairs contact RNIB first to get a returns authorisation number to help us deal efficiently with your product return. 

You can request full terms and conditions from RNIB or view them online. 

RNIB Enterprises Limited (with registered number 0887094) is a wholly owned trading subsidiary of the Royal National Institute of Blind People ("RNIB"), a charity registered in England and Wales (226227), Scotland (SC039316) and Isle of Man (1109). RNIB Enterprises Limited covenants all of its taxable profits to RNIB.

Date: October 2019.

[bookmark: _GoBack]© 2019 Royal National Institute of Blind People.
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