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Blindshell Classic 2 mobile phone – HM90
Thank you for purchasing from RNIB. In the unlikely event the item is unsuitable, please contact us within 14 days of receipt to obtain your returns number. To ensure your return goes smoothly, the item and all components must be in as new condition and packed in its original, undamaged packaging. For further details and guidance on returning faulty items, please see the Terms and conditions of sale and how to contact RNIB sections of this instruction manual.

Please retain these instructions for future reference. These instructions are also available in other formats. 
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General description

Blindshell Classic 2 is a button phone specifically designed for blind and partially sighted people. The phone is controlled via the physical keypad or by voice commands. Feedback is provided by the built-in synthetic voice, vibrations, and additional acoustic signals.

Please note: If you let your phone’s battery drain completely, it may appear that the phone is not able to charge at all. In this case, leave the phone to charge for several hours. Afterwards, the phone should start charging again. Leaving a drained battery in the phone for a longer period might damage the battery. This is not covered by the phone’s warranty. We recommend you remove the battery from the device when you are not going to use it for more than a week.
Items supplied with the Blindshell 2 accessible mobile 
· Blindshell Classic 2
· USB-C wall charger
· USB-C cable
· Earphones
· Lanyard
· Charging cradle
· 3 NFC tags
Orientation

Hold the phone so that the keypad is facing you, and the camera – distinguishable by a tactile edge is pointing away from you. 
Left edge

On the left edge, there is a long rectangular button used for controlling the volume.  Pressing the top half of the button will increase the volume. Pressing the bottom half of the button will decrease the volume.
Right edge

On the right edge, there is an oblong shaped button used for opening your favourite applications list. Pressing it will also enable voice controls. 
Top edge

On the top edge of the phone, you'll find a round socket for plugging in your headphones on the left. Next, there is a noise cancelling microphone. To the right, you’ll find an LED flashlight. 
Front

Here you will find the number keypad which is made up of six rows of three buttons.

Starting at the top and moving from left to right they are:

Row one 
· A round white action button 

· A long rectangular navigation up button

· A round white action button

Row two

· A round green confirm button – also the main menu button
· A long rectangular navigation down button

· A red slash shaped back button – this is also the power button
Row three
· number one (also used to enter punctuation)
· number two (also A, B and C)

· number three (also D, E, and F).

Row four
· number four (also G, H, and I)

· number five (also J, K, and L)

· number six (also M, N and O).

Row five
· number seven (also P, Q, R and S)

· number eight (also T, U and V)

· number nine (also W, X, Y and Z).

Row six
· Star button. This is the left button in the bottom row of the keypad. Press and hold the star button to lock the phone. To unlock the phone, press and hold the star button again. This feature can be disabled in Settings. 

· Zero button – This is the middle button in the bottom row of the keypad. It is also used for space adding a and new line.

· Hash button. The hash button is the right button in the bottom row of the keypad. Press and hold to open a menu with sound profile options (silent, vibration, loud, airplane mode).
Bottom edge

From left to right, the buttons are as follows:

· A round hole for attaching your lanyard
· A rectangular USB Type-C connector port - used for charging the phone and connecting the phone to a computer. 

· Opening slit - used for taking the back cover off the phone.

Removing the back cover

To remove the back cover of the phone, hook your fingernail into the opening slit located on the bottom-right edge of the phone and pull the back cover away from the device. When returning the back cover on the phone, make sure all edges of the cover fit the phone.

Getting started 
Inserting and removing SIM card and battery

In addition to the Blindshell Classic 2 mobile phone, all Blindshell phones are delivered with the charging cable, the power adapter, and a headset. The SIM card is not provided with the phone. This will need to be purchased separately. The Blindshell Classic 2 is compatible with a micro SIM.
Before you can turn on the phone, you need to insert the battery and the SIM card as follows:
· Hold your phone perpendicularly so that the rear side points towards you and the camera is located at the top.

· Hook your fingernail into the socket for the charging cable and pull the rear side away from the device until you hear a clicking sound. 
· Move your finger around the phone through the little crack that has now appeared and remove the rear end completely.
· Put your phone face down on the table so that the sockets are located at the upper edge.
· The phone has two micro SIM card slots placed in the upper part of the battery compartment. Next to them, on the right side, there is a slot for an SD memory card.
· To insert a SIM card, place it in a way that card contacts are facing downwards, and its bevelled edge is its upper left corner. Then slide the card into the slot.

Removing a SIM card

To remove a SIM card from a slot, place a tip of your finger on the edge of the SIM card, push down on it and slide your finger with the SIM card out of the SIM card slot. 

Inserting an SD memory card 

The SD memory card slot is the right slot in the upper part of the battery compartment. 
To insert an SD memory card, place it in a way that card contacts are facing downwards and slide it into the slot. Push the card into place. A clicking sound will signal that the card is secured in the slot. 

Removing an SD memory card 

To remove an SD memory card, push the card into the slot until the clicking sound signals that the card is released. Then slide the card out of the slot.

Inserting the battery

To insert the battery, locate a protrusion on the edge of the battery. This protrusion should point towards the top corner of the battery compartment. Slide the battery from the top to the bottom into its compartment, it should fit snugly. 

Removing the battery 

To remove the battery, use a groove located in the top right corner of the battery compartment. Pull the battery upwards.

Please note: The Blindshell Classic 2 has multi SIM capability. In case you insert two SIM cards into the phone, you can find multi SIM related settings in the network section of the settings menu.

Charging

The phone can be charged via a USB cable or charging cradle. To use the charging cradle, connect the USB Type-C cable to the cradle’s socket, which is located on the bottom of the cradle. Place the phone in the cradle. The phone’s USB socket should be face down. The rear side of the phone should rest on the cradle.

Turning the phone on

To start your phone, press the power button for approximately half a second. You will feel a vibration for confirmation. You will hear a sound play when Blindshell has booted up. 

Turning the phone off
To turn the phone off, press and hold the navigation down button then press the round enter button twice.  

Using the product

You can find your way around the Blindshell Classic 2 using the navigation buttons. These are the long rectangular buttons found on rows one and two of the keypad. The top button moves you back up through menus and the lower button moves you down.  
Please note: Installing Blindshell updates may alter the order of menu’s and lists. This means they may appear in a different order to which they are written in these instructions.

Navigation through menus and lists

The menu’s and lists on the Blindshell Classic 2 are cyclic. This means that when the last item on the list is reached, trying to move to the next item on the list will take you back to the top of the list. And vice-versa. A beep tone lets you know you are at the first or last item on a list. 

Move through a menu or list as follows:

· To move down the list, press the navigate down button. This is the long rectangular middle button on the second row of the keypad.

· To move to the previous item, press the navigate up button. This is the long rectangular middle button on the first row of the keypad. 

· To select an item, press the green confirm button. This is the first button on the left hand side of row two.
· To leave the current menu or item list, press the back button. This is the red slash shaped button on the right of row two.
Please note: Press and hold the navigate up button to jump to the first item in the menu. To jump to the last item, press and hold the navigate down button. It is possible to jump to a specific position in the menu by pressing the corresponding numbers on the keypad. Multiple digits are accepted.

Find function 
The find function can help you move your way through long lists, such as your mobile contacts. The find function will be the last item named in the list. It can be quickly accessed by pressing the navigate up button while being on the first item of the list. 

Navigate Down button

The navigate down button can be used for the following functions:

· Press to move to the next item in a menu or list

· Press to move to the next character whilst writing a message or other text input

· Press to open the main menu whilst in the home screen

Navigate Up button
The navigate up button can be used for the following functions:

· Press to move to the previous item in a menu or list

· Press to move to the previous character whilst writing a message or other text input

Confirm button 
The confirm button is the green round shaped button placed on the left in the second row of buttons. The confirm button can be used for the following functions:

· Press to select and enter a menu item

· Press to confirm an action or accept a call

· Press to open the main menu whilst in the home screen

Back button

The back button is the red slash-shaped button placed on the right in the second row of buttons. The back button can be used for the following functions:

· Press to go back in a menu
· Press to cancel actions
· Press to reject or hang up calls
· While writing a message or other text input, press to delete the previous character
· Press and hold to delete the whole text.
· Anywhere else, press and hold the back button to return to the main screen. 
Action buttons
Pressing the round white buttons on the left and right hand side of row one will repeat the last thing you did on the phone.

Left action button
The left action button can be used to show information about the state of the phone, such as time and date, battery level, information about networks, or missed notifications. 
Right action button
The right action button can be pressed to repeat the last spoken item. When it is pressed and held, it will spell out the last spoken item.
Side action button
The side action button is the oblong button on the right side edge of the phone. The side action button can be used for the following functions:

· Press to open your favourite apps list.
· Press and hold to begin voice control.

· While writing a message or other text input, press and hold to begin voice dictation of the text.
Using the keypad
You can use the Blindshell Classic 2 keypad to write text messages, as well as navigate your way around the phone. Each button, except the hash and star buttons, contains a group of characters. You can cycle through the group of characters by pressing the respective button multiple times. For example, button two contains characters A, B, C, and number 2. To enter the letter B – press the button twice. To enter the number 2 – press the button four times or press and hold the button. 

Dictation

Hold the side action button down until you hear a beep. After the beep, start your dictation.

Blindshell functions

SOS button

Press and hold the SOS button to call its assigned emergency contact. Confirmation is required before the call is made. If no contact is assigned to the SOS button, then the pressing of the button opens a menu for assigning an emergency contact.

Transferring files from a PC to your Blindshell

Windows machines 

When you connect the Blindshell to your PC, the phone should be recognised as an external device. Afterward, files can be copied via any file explorer app from the PC to the phone. If the device is not recognized by the PC, please install the latest updates and check if there is an MTP driver present. 

Apple machines

To copy files from a Mac device to the phone, File Transfer software is required. This can be downloaded from the App Store. 

Linux machines

The phone should be automatically recognized by the PC. Copy the files to the phone with a file explorer app.

Call

The Call menu allows you to make phone calls to numbers in the contact list. It also contains call history, statistics, and blocked numbers settings. 
Answering an incoming call

· To answer an incoming call, press the green confirm button.

· To reject or hang up a call, press the red back button.

Announce an incoming call

To announce the caller’s name, press the right action button. The automatic caller’s name announcement can be turned on in the sound and voice output settings of the phone.

Call contact

Move through your contacts list using the up and down navigation buttons, and press the green confirm button to dial the selected contact. While going through the list of contacts, type a letter on the keypad to move to the contacts starting with that letter.
Dial number

Selecting this option, you will use the numeric keypad to dial  the number and press the confirm button to make the call.
Call history
This list shows the last incoming and outgoing calls. Press the confirm button on the selected call item to open a menu with the following options: 

· Dial the contact/number.
· Write a message

· Information about the length of the call.

· Save the number to contacts (if it is not already saved).

· Add the number to the existing contact (if it is not already saved).

· Block number.

· Delete the call from the call history.

· Delete all history. 
Call statistics

This function will open a list of call statistics of the last month. From here, you can set a monthly cycle start day. It sets the starting day of the month from which the statistics are recorded. 

Blocked numbers 

Opening this function will show you a list of numbers that you have blocked. You will not be able to receive messages or calls from these numbers. To add a new blocked number or contact, select the Add blocked number item. To unblock the number or contact, press the confirm button on the selected number or contact. 

Recording a phone call

To record a phone call, press the confirm button during an active phone call. This will bring up a list of options. Select the “Start recording call” option. To stop recording, press the confirm button and select “Stop recording call”. The recorded phone call is saved in the Blindshell recordings folder and can be found in the Records list of the Voice recorder app. 

Turn on speakerphone during a phone call

To turn on the speakerphone during a phone call, press the confirm button during an active phone call. You can then use the navigate up and down buttons to find the “turn on speakerphone” menu item. To turn off the speakerphone, press the confirm button, and use the navigate up and down buttons to find then select the “urn off speakerphone” menu option. The automatic speakerphone can be turned on in the sound settings of the phone. 

Mute microphone during a phone call

To mute the microphone during a phone call, press the confirm button during an active phone call. You can then use the navigate up and down buttons to find the “mute microphone” menu item. To unmute the microphone, press the confirm button and then use the navigate up and down buttons to find the “unmute microphone” button. Using the confirm button to select this item.
Answering a second incoming call 
the second incoming call during an active call is signalled by repeated beeps. Press the right action button to announce the caller’s name of the second incoming call. Press the confirm button to answer the second call and hold the current call. Press the back button to hang up an active call.
Messages

This option enables you to read and write messages. 

Move through your list of contacts and press the confirm button to open a new conversation. 

Type or dictate your message and hit send by pressing the confirm button. 

You can send a message to a number not saved in your contacts list. Simply type in the number, then enter the text of your message and press the confirm button to send. 

You can send a message to multiple recipients by selecting this option from the messages list. 

You can view and delete your previous conversations by using the navigation buttons within the menu or list. 

Please note: While writing a message, press the right action button to read back the whole message and the number of remaining characters to the next message.

Contacts

The contacts menu enables you to add and edit your contacts offering the following choices:

· View your saved contacts

· Add contacts
· Delete contacts

· Assign email addresses to contacts

Please note: The last item in this list is a find function for quicker access to finding contacts.

Applications

In this folder, you'll find the following sub folders. Installing Blindshell Classic 2 updates may alter the order in which they appear on your phone.
· Internet browser
· Tools
· Communication
· Media

· Books
· Games
· Vision Aids
· App Catalogue
· App catalogue
Tools

The following tools are available:

· Alarm

· Calculator

· Calendar
· Flashlight

· Minute Timer 

· Notes

· Stopwatch

· Unit converter

· Voice Recorder

· Weather
Alarm

Press confirms to go to New Alarm then press confirm again.

You can set your alarm by selecting the following options from the menu:
· Set time - opens number input which accepts 4 digits as a time. The first pair of digits represents hours, and the second pair of digits represents minutes.

· Set repeating - opens a list of days of the week. Select the days the alarm should go off. If none of the days is selected, the alarm will go off daily. 

· Save alarm - saves the alarm and activates it.  You can set multiple alarms – just choose new alarm and save it after setting the time.
Edit alarm

You can edit your alarm by pressing the confirm button to select an existing alarm from the list then navigate down to open a menu with the following options:

· Activate/deactivate alarm - an inactive alarm is stored in the phone but will not go off because it is no longer an active alarm.

· Change alarm - opens a form menu to change the alarm’s time and days. 
· Delete alarm

Calendar

Easily add and edit appointments with the help of your calendar.

Today shows you an overview of today's appointments.

Month takes you to a list of the days of a selected month. Selecting a day will show you its corresponding appointments which you can edit by selecting.

Add appointment offers a dialogue to enter information for a new appointment.

To enter an appointment, perform the following steps:

· Select "Add appointment"

· Select title and enter the name for this appointment. Press the confirm button to save.

· Do the same for the location

· The date option opens a sub menu where you can select a start and an end date. This is achieved by selecting the corresponding dates in the list

· The time option also offers to set a start and end time. Enter the time in two digits for both hour and minute and use the navigation buttons to switch between hour and minute

· Repetition offers you a choice of intervals

· To save the event, press the confirm button.

Calculator

The calculator allows the following operations:

· Addition

· Subtraction

· Multiplication

· Division

The operation keys are located next to the 3, 6, 9 and # keys.

Flashlight

The Flashlight app turns on the camera’s LED light.

Timer 
The Minute timer is a basic countdown that plays a sound after a specified amount of time. When the minute timer is active, other phone functions can be used. To dismiss the alarm, press the confirm button or the back button.

Notes

The notes’ function enables you to add, remove and edit notes.

The notes list shows a list of already existing notes. Selecting one note offers the following options:

· Edit

· Send via text message sends the note as a text

· Delete for the deletion of the selected note

· Delete all to remove all notes from your phone

Add note opens a text message where you can enter a note and save it using the confirm button.
Stopwatch

The Stopwatch is a utility to measure elapsed time. When the stopwatch is active, other phone functions can be used.

Voice Recorder

As an alternative to notes, you can record voice memos.
· Open the Dictaphone application.
· Navigate to "start recording".
· Select the option with the confirm button and record your memo.
· To save the recording, press the confirm button
· To pause recording, press the back button while recording. 

· To resume recording, press the confirm button.
· To save the recording, press the back button while the recording is paused.
· To play, rename, share, or delete the recording, select the recording in the records list.
Unit converter
The Unit converter allows converting physical units. To convert units, set input and output unit, value, and select Convert using the confirm button.
Weather 

Press confirms to  get today’s  weather of the current location and press down to get a forecast for the upcoming three days.  Press down to read information, press confirm to get further details.  You can also request other locations and change the unit settings.  
E-Mail

Blindshell comes with an email client where you can add, remove, and edit one email account. If you have used an email client other than provider specific clients, you should require no further adjustments. However, some email providers (e. g. Google) require that you enable third party apps in the respective webmail application. Please make sure that IMAP access via third party applications is enabled. 

For Gmail, the following links take you to the required section: https://www.google.com/settings/security/lesssecureapps
In case you use two factor authorization, please make sure to generate a Blindshell specific password here: https://security.google.com/settings/security/apppasswords

Open the email application.

Select the option "new account".

Enter the information for email address, SMTP server, IMAP server and password. Save all information with the save button on the bottom left.
If you enter an email address with one of the following providers, the SMTP and IMAP server info will be filled in automatically:

· gmail.com including googlemail.com

· yahoo.com

· seznam.cz

· gmx.com

· outlook.com

In any other case, please enter the information manually.

To log out of an e-mail account or change login credentials, go to e-mail Settings, and select Edit account.

MP3 player

The Music player allows playing audio files stored in the phone’s internal storage or SD memory card. Place audio files in the Music folder of the phone or memory card to list them in the Music player. 

· To play an audio file, select the file in the list of songs.

· To play the next/previous audio file, press the down/up navigation button.

· To pause the playback, press the back button.

· To go back to the list of songs, press the back button while paused.

· To rewind forward, hold the down button while playing. 

· To rewind backward, hold the up button while playing.

· To add the audio file to favourites, press the confirm button while playing and select Save to favourites. Take the same steps to remove it from favourites.

· To delete the audio file, press the confirm button while playing and select Delete song.

Internet radio

The Internet Radio allows listening to internet radio stations from around the world. 

· To play a radio station, select the station in the station list.

· To add the radio station to favourites, press the confirm button while playing and select Save to favourites. Take the same steps to remove it from favourites. 

· Please note: This function requires an internet connection.

Radio

Blindshell offers a radio. Browse the stations, define your favourites, and listen to the station of your choice.

To use the radio:

· Open the Internet radio app.

· Resume starts the playback of the last played station and pauses it using the confirm button

· All stations show the list of all available stations.

· Categories displays stations in a selected category.

· Favourites allow quick access to favoured stations. They must be classified as favourites in the stations or category list.

· To play a radio station, select the Play radio menu item.

· To automatically tune to the next/previous radio station, press the down/up navigation button. 

· To add the radio station to favourites, press the confirm button while playing and select Save to favourites. Take the same steps to remove it from favourites.

· To play the sound from the loudspeaker, press the confirm button while playing and select Play from speaker. Take the same steps to switch back.

· To tune the frequency precisely, press the confirm button while playing and select Manual tuning. The down and up button now move the frequency by 0.1 MHz Take the same steps to switch back to automatic tuning.

· To enter a specific frequency, press the confirm button while playing and select Enter frequency.

YouTube

The YouTube app allows playing freely available audio-visual content posted on the YouTube site. 

Please note: 
All YouTube videos are the work of independent authors. Blindshell is not affiliated with the YouTube platform or the content creators in any way and cannot be held responsible for anything published on YouTube. You will access YouTube in anonymous mode. Blindshell does not require or support user login. YouTube Premium content or age-restricted content is not available. 

The lists of your favourite videos, history, or channels stored in your Blindshell are not synchronized to other devices or your YouTube account.

Some videos or live streams may use incompatible video formats that cannot be played back on your phone. 

Playing a video
· To search for a video or channel, select the Search menu item.

· To browse recently viewed videos, select the History menu item.
· To browse favourites videos, select the Favourites menu item. 

· To browse the newest videos by different categories, select the Categories menu item.
· To open video options, select the video from the list. 

· To play the video, select the Play from the beginning or Resume playback in video options. Settings Video mode - sets the video image orientation. The portrait image is the default orientation of the phone, the video is cantered on the screen. The landscape image rotates the video image 90 degrees clockwise and makes it Fullscreen. Only the sound option disables downloading video image data to reduce the amount of data downloaded.

Books

The Book reader app allows reading audiobooks, EPUB, and books in txt files. To list a book in the Book reader, download a book in the Library app or copy the book files to a Blindshell/Book’s directory of the phone’s internal storage or SD memory card. The folder or file in this directory is recognized as a single book in the Book reader. 

To read a book, select the book in the Books list and select Read from the beginning or continue reading, if the book has been already read. 

To pause the playback, press the back button. To resume the playback, press the confirm button while paused. 

In an audiobook, to move to the next/previous chapter or part of the book, press the down/up button. In a text file book, to move to the next/previous work or sentence, press the down/up navigation buttons.

To open the playback menu, press the confirm button while playing. The playback menu has the following options: 

To jump to a percent of the book - select and enter the percent of the book that the book reader should jump to (number 0-99). 

Add a bookmark 
Creates a bookmark of the current position in the book. Enter the name of the bookmark or leave empty input to set the current timestamp as the bookmark’s name. 

Move through the book (only in audiobook)

Use the down and up button to rewind forward and backward by 10 seconds. If the down or up button is not pressed for 10 seconds, these buttons start working as usual. 

Speech rate 

changes the book reader rate of the speech. This will only work if the book is a text file. It is not applicable to audiobooks.

Speech language

Changes the language of the text to speech in the book reader. This will only work if the book is a text file. It is not applicable to audiobooks.

Library 
The Library contains a list of online library services which allow downloading books readable in the Book reader. Some libraries may require login with an existing account.

· To browse available books, select the library service from the list.

· To search a book, select the Search book menu item. Search can be performed by Title, Author, or Key Word.

· To download the book, select the book and select the Download book menu item. To cancel downloading the book, press the back button. The book is available in the Book reader when downloaded.

Telegram

Telegram is a chat app that allows communication with other users of Telegram. 
Please note: 
This function requires an internet connection.

To use Telegram, the phone number must be registered.

Enter a phone number first. If the number already has been registered, a verification code will come in the SMS message, and login will proceed. 

If the number has not been registered before, enter first and last name which will be visible to other users on Telegram. Then finish the login process.

Messaging
· To start a new conversation, select a contact from the Contacts list.

· To send a message or perform other actions, press the confirm button in conversation.

· To start a group conversation, select Create a new group in the Groups menu item.

Settings

· Stay connected in background - if set to on, a new message notification is active even when the Telegram application is not opened.

· Other members last seen visibility - if set to on, the conversation contains information when was the contact last active in Telegram (for example 2 hours ago).

Camera

The Camera allows you to take photos of your favourite people and places.

· A consistent clicking sound indicates that the camera is opened and ready to take a picture. 

· To take a picture, point the camera towards the object or scene and press the confirm button.

· The shutter sound indicates that the picture has been taken. Then select save or view the image.

· You are prompted to record a short description when saving the image. This description identifies  it in the images app.
Images

The Images app allows browsing images captured by the Camera application or stored in the phone.
· To browse images captured by the camera, select the Camera images menu item.

· To browse copied or downloaded images on the phone, select the other images menu item.

· The voice description is played while browsing the images.

· To zoom in on the image, press the confirm button while browsing the images and select Zoom in.

· Take the same steps to zoom out. Zoom in can be done by pressing the hash button, zoom out by the asterisk button. 

· To see image information, change the recorded description or delete the image, press the confirm button while browsing the images and select the respective menu item. 

Share image 

To share an image, press the confirm button while browsing the images and select the Share image menu option. That opens a menu with the following options:

· Share image by e-mail - opens a new e-mail with an image added as an attachment.

· Share image by text message - The image will be encrypted and uploaded to Blindshell servers. The recipient will receive a text message with a link to this image. This function requires an internet connection. 

Charges and privacy
We do not use MMS to facilitate this function. You will be charged a standard SMS fee by your mobile provider (and for the data transfer if you use mobile data).
· All images sent through this function are end-to-end encrypted using a secure cipher (AES). The decryption key is contained in the text message and only sent to the recipient of your choice and never transferred anywhere else. Although the encrypted image data is stored on our servers, nobody (including the Blindshell company) can view the content of shared images without the key. 

· We store encrypted image data for at least 14 days after upload.

Games
The games you see on your phone will vary depending on which update you have installed.

Dice Roller
· Press the confirm button to start a new roll

· The phone will roll a virtual dice and present you with a number ranging from 1-6.

· You can change the number of sides the virtual die has. Starting from two (a coin), through six (a normal die) up to 99 sides. 

Hangman

Hangman is a simple word game. The goal of the game is to guess a hidden word, letter by letter. You have a limited number of attempts. To change the number of attempts, select the Difficulty menu item. 

Mau-mau 
Mau-mau is a simple card game you can play against the phone. This game uses a deck of 32 cards, either German suit (values seven to ten, Under, Ober, King, and Ace) or French suit with only values seven to ten, Jack, Queen, King, and Ace. 
To change the card style and opponent difficulty, select the Settings menu item. Each player initially gets four cards. The point of this game is to get rid of all your cards. 
Memory game

Memory Game is an audio version of the classical memory game
When a new game starts, select the theme of the sounds you’d like to hear. 

There is a grid of 12 cards and each of the cards is assigned to one of the keys 1-9, asterisk, zero, and hash. Your goal is to find all matching pairs of cards that have the same sound. 

Vision Aids

In this folder, you find the following applications which you may find useful: 

· Colour Detection
· Localisation

· Magnifier 
· NFC object tagging

Colour Detection

· Open the application and wait until you hear that the application is prepared.
· Hold the camera a few cm from the scanned object and start the recognition with the confirm button. 
· As the colour recognition is done with the help of the camera, beware that there are several factors that affect the result such as light, angle of the camera, etc.
· The colour will be read out as soon as the recognition process is finished.

Localisation
The Localisation app aggregates data from GPS, Wi-Fi networks, and mobile networks to estimate the nearest physical address in the current vicinity. The process of estimating the location may take up to 30 seconds. To send the estimated location via SMS message, move through the list of obtained information and select the Send message with position item. 

Please note: The accuracy of the location estimation may vary. You should not rely on the result absolutely but take the accuracy into account. This function requires an internet connection.

Magnifier

· Open the magnifier application.
· Point the camera at the object you are trying to magnify
· Zoom in by pressing the down button
· Zoom out by pressing the up button

Pressing the confirm button will give you the following options:

· Pause picture

· Turn on/off flash

· Colour inversion

NFC object tagging

The NFC object tagging app helps to identify objects that are otherwise hard to tell apart by touch - like bags or boxes with spices, cosmetic and household cleaning products, bottles, cans, and so on. 

Simply place the NFC tag sticker on the object and scan it with the phone. This function requires NFC tag stickers which are included in the phone’s package. Stickers can be also purchased separately in packages of 10 from the RNIB online shop or RNIB Helpline.

Tag an object 
· Place the NFC tag sticker on the object you want to tag

· Select the Add tag menu item and bring the tag close to the back of the phone. 

· Type or voice record object description. 

Read object tag

· Select the Read tags menu item and touch the tag to the back of the phone. 

Edit object tag 

· To edit or remove an object tag, select the tag in the Tags list.

Blindshell App Catalogue

Blindshell App Catalogue allows you to download and install new applications to the phone. You can also manage installed applications and check for their updates. The applications are displayed as packages. The package may contain the singular application, or a set of multiple related apps.

Browsing App Catalogue

To browse the catalogue of packages:

· Select the Browse catalogue menu item.

· Select one of the following filters for browsing the catalogue: recommended packages, search packages by name, browse packages recently added to the catalogue, or browse all packages in the catalogue without any filters.

· Select All categories menu item to browse packages regardless of the category or select a specific category to browse.

To download and install the desired package:

· Select the package and then select the Install package menu item. 
· To get more information about the package, select the package and then select the Information about package menu item. It contains a description of the package, version information, the name of a category which package belongs in, and a list of included apps if there are more applications in the package. 
· When the package is downloaded and installed, its applications can be found in the relevant category in the Applications of the phone. 
Please note: This function requires an internet connection.
Managing installed packages
To browse and manage packages installed on the phone:

· Select the Installed packages menu item. 
· Select the package to run the application, get package information, uninstall the package, or access advanced options of the package. 
· Advanced options of the packages allow deleting temporary data of the package or deleting the application user’s data. 
Please note: Preinstalled apps cannot be uninstalled but they may be deactivated in the Advanced options of the package. When the package is deactivated, it will not be shown in the Applications of the phone.
Updating packages
To check for updates of the packages or list recently updated packages, select the Update menu item. Packages are updated automatically by default. This can be changed in the Catalogue settings. 
Catalogue settings
The Catalogue settings menu item allows changing the behaviour of automatic updates and notifications related to the App Catalogue.

Please note: The BlindShell Classic 2 is being constantly updated, with new apps regularly being implemented. 
Settings

In the settings you can make relevant settings to BlindShell. e.g. you can customise ringtones, make settings to the screen, or connect your BlindShell phone to a Wi-Fi. The settings menu is divided into several sub-menus:

· Sounds

· Keyboard

· Display

· Networks

· Favourite Applications

· Screen Reader

· Date, time, and time zone

· Language

· System update

· About phone.  

Sounds
Here you can make settings relating to speaker, speech output and ringtones:

· Select a profile (available options are general, vibration or silent)

· Regulate the volume for ringtones and alarm tones on a scale between 1 and 7.

· Configure the missed events notification

· Adjust the reading speed on a scale from 1 to 5 and turn time and date information on and off
· The ringtone menu lets you select a ringtone and an alarm tone
· Deactivate automatic speaker phone: Setting this option will require you to manually turn on the speaker during phone calls
Customizing ringtones and alarm tones

If you connect BlindShell to a computer, it will be recognized as an external storage system. Any mp3 file can be used as a ringtone, alarm tone or notification tone if it is copied into the corresponding folders:

· Ringtones in Phone storage - Ringtones

· Notification alarms in Phone Storage-Notifications

· Alarm tones in Phone storage - Alarms

Display

Here you can make screen related settings such as brightness or screen lock:

· Brightness setting (on a scale from 1 - 6)

· Screen timeout defines how long the user may be inactive before the screen is locked

Colour scheme - choice of 4 schemes - white on black, black on white, white on blue, black on yellow
· Main menu style – icons and text, only text or Icons only.  

· Text size - set huge or normal text size

Networks

Here you can make Wi-Fi settings, configure your SIM cards if you use two SIM cards at a time or turn on and off mobile data.

Wi-Fi Settings

Here you can enable or disable Wi-Fi, connect your phone to a Wi-Fi or edit the list of known Wi-Fi networks.

· Wi-Fi state to enable or disable Wi-Fi

· Available networks open a list of available networks. The selection of one network will offer network information of the option to connect to the Wi-Fi. Depending on the Wi-Fi configuration, you will probably have to enter a password to connect
· Known Wi-Fi shows a list of known Wi-Fi with the choice to either see network information or remove individual networks
BlindShell update
In this section, you can check BlindShell for updates and install selected updates. As the update process is read back to the user, no sighted assistance is necessary.

· Check for updates checks for latest updates

· Install update guides you through the installation process
Time and date settings

Chose the item you want to set "hour, minute, day, month, year) and enter the required information. Please note that all information except for the year must be entered in two digits. The year, however, must be entered in for digits.

All information must be saved before the next option can be set.
Leaving the date or time settings, you must choose if you want to save or dismiss your settings.

Phone shutdown

This can be actioned from the settings menu, using the “turn off phone” option. You will be asked to confirm this action before the phone shuts down.
Status information

Among others, the status information supplies information about:

· Battery state

· Date and time
· Signal strength

You can access status menu by navigating through the main menu. 
Manual

BlindShell comes with a built-in manual which you will find in the main menu. 

Technical specification 

· Camera: 13MPX

· Battery: 3000 mAh

· Connectivity: WLAN, Bluetooth 4.2, 4G, Wi-Fi 2.4 GHz + 5 GHz, GNSS: GPS, Galileo, GLONASS, Badious
· Dual micro SIM
How to contact RNIB
Phone: 0303 123 9999

Email: shop@rnib.org.uk

Address: RNIB, Northminster House, Northminster, Peterborough PE1 1YN

Online Shop: shop.rnib.org.uk

Email for international customers: exports@rnib.org.uk 

RNIB Technology Team
Telephone 0207 391 2280
Email tfl@rnib.org.uk 

Terms and conditions of sale

This product is guaranteed from manufacturing faults for 12 months from the date of purchase.  If you have any issues with the product and you did not purchase directly from RNIB then please contact your retailer in the first instance. 

For all returns and repairs contact RNIB first to get a returns authorisation number to help us deal efficiently with your product return. 

You can request full terms and conditions from RNIB or view them online. 

Registered Charity No. 226227
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This product is CE marked and fully complies with all applicable EU legislation. 
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This product is UKCA marked and fully complies with the relevant UK legislation. 
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Please do not throw items marked with this symbol in your bin.  Recycle your electricals and electronic devices free at your local recycling centre. Search for your nearest recycling centre by visiting www.recyclenow.com.

Why recycle?

Unwanted electrical equipment is the UK’s fastest growing type of waste.

Many electrical items can be repaired or recycled, saving natural resources and the environment.  If you do not recycle, electrical equipment will end up in landfill where hazardous substances will leak out and cause soil and water contamination – harming wildlife and human health.

RNIB are proud to support your local authority in providing local recycling facilities for electrical equipment.

To remind you that old electrical equipment can be recycled, it is now marked with the crossed-out wheeled bin symbol. Please do not throw any electrical equipment (including those marked with this symbol) in your bin.

What is WEEE?
The Waste Electrical or Electronic Equipment (WEEE) Directive requires countries to maximise separate collection and environmentally friendly processing of these items.

How are we helping?

In the UK, distributors including retailers must provide a system which allows all customers buying new electrical equipment the opportunity to recycle their old items free of charge. As a responsible retailer, we have met the requirements placed on us by financially supporting the national network of WEEE recycling centres established by local authorities. This is achieved through membership of the national Distributor Take-back scheme (DTS).
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