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AmbuTech slim line long cane

MS33, MS34, MS35, MS36, MS37, MS38, MS39 

Please retain these instructions for future reference. These instructions are also available in other formats. 
General description

These seven section slim line graphite canes are each fitted with a marshmallow tip. The following slim line long canes are covered within these instructions:

115cm – MS33

120cm – MS34

125cm – MS35

130cm – MS36

135cm – MS37

140cm – MS38

145cm – MS39

Using the product

A long cane should reach between the sternum (breastbone) and under the chin, when standing upright and the cane tip is touching the ground. The length and speed of walking stride can affect the length of the cane required. Long canes should only be used by people who have attended specialist training with a rehab worker or mobility trainer to attain a high level of safe and independent travel. 
Fitting a new tip

Your cane is fitted with a thread style tip. Remove the old tip from the cane by turning it clockwise (if the tip is in your left hand and the handle is to the right). Then screw in your new tip anti-clockwise.

Replacing the reflective tape

Replacement reflective white tape (MP06) is available from RNIB in one metre lengths.

Deal with each section of the cane separately. Useful tools include scissors, two rags, white spirit and possibly a sharp cutting knife. Remove the damaged tape and clean the section of the cane carefully with white spirit to remove any remaining adhesive. Add a few drops to one of the rags and ensure the section is dry.

Cut a length of tape which is the correct size for the section and remove the backing. To remove the tape from its backing, make a 2cm fold at one end. The tape will separate slightly from the backing on the fold, which should be enough for you to access it with your nail.

Hold the tape lengthways and lay down onto the section. Run the unused rag down the length of tape on the cane and smooth it out. Rotate the section through your hand, smoothing with the rag. Repeat until the tape is completely fastened around the section and there are no air bubbles. Trim any excess tape off.

Repeat this with each section of the cane.

Adding red reflective tape

Replacement reflective red tape (MP04) is available from RNIB in on metre lengths and can be used to indicate that the cane user also has hearing difficulties. 

The proper position for the red tape is immediately above the first and above the second sections. Two strips only are required.

How to contact RNIB
Phone number: 0303 123 9999
Textphone: 0845 758 5691
Postal address: RNIB, PO Box 173, Peterborough PE2 6WS, U.K.

Email: shop@rnib.org.uk
Web address: www.rnib.org.uk
Email for international customers: exports@rnib.org.uk
Terms and conditions of sale
This product is guaranteed from manufacturing faults for 12 months from the date of purchase.  If you have any issues with the product and you did not purchase directly from RNIB then please contact your retailer in the first instance. 

For all returns and repairs contact RNIB first to get a returns authorisation number to help us deal efficiently with your product return. 

You can request full terms and conditions from RNIB or view them online. 
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