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AmbuTech adjustable aluminium walking sticks

MW14 and MW15

Please retain these instructions for future reference. These instructions are also available in other formats. 
General description
These walking sticks are intended as a means of support for visually impaired people and not as an aid to guidance. Advice MUST be sought from an occupational therapist, physiotherapist, or orthopaedic surgeon to ensure the walking stick is the correct length and can give the support required. Incorrect use can cause back trouble and posture problems and it is important that any replacements issued are of the same length and weight as the original.

This stick is aluminium with a ferrule, and has a moulded crook shape handle with a thumb support.

Hints and Tips 

Repairs

The most common repair will be to replace the ferrule, available under product code MP31. Remove the old ferrule and replace it with one of the same size, then press down carefully on the stick's handle to ensure that the ferrule has been correctly attached and will not come off when the walking stick is in use. It is strongly recommended that you do not attempt to undertake any other repairs or alterations to the adjustable walking sticks.

How to contact RNIB
Phone number: 0303 123 9999
Textphone: 0845 758 5691
Postal address: RNIB, PO Box 173, Peterborough PE2 6WS, U.K.

Email: shop@rnib.org.uk
Web address: www.rnib.org.uk
Email for international customers: exports@rnib.org.uk
Terms and conditions of sale
This product is guaranteed from manufacturing faults for 12 months from the date of purchase.  If you have any issues with the product and you did not purchase directly from RNIB then please contact your retailer in the first instance. 

For all returns and repairs contact RNIB first to get a returns authorisation number to help us deal efficiently with your product return. 

You can request full terms and conditions from RNIB or view them online. 
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